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Stigmatization in Mental Health Social Work Practice

509AEn519158 as.Afiend uuninuzaad®

Associate Professor Dr.Kitipat Nontapattamadul3

Abstract

Stigma is socially constructed and an attribute which is deeply discrediting
as well as reducing person from a whole and usual person to a tainted,
dehumanized one. Stigma is the one of the worst devastating factors that
obstruct people’s quality of life, deepen mentally-ill people much more
difficulty to perform a normal life. It causes limitations to access to the mental
health service, negative relationships among patients, friends, employers and
significant others — as well as discourage therapeutic processes. There are many
theories and concepts concerning stigma. In Thai society, a number of researches
and surveys are conducted to explore the public attitudes towards mental
health and also the mental health clients. The findings confirm that stigma
creates discrimination, exclusion mentally ill persons from community life. To
overcome the stigmatized attitudes and discriminations, at least three strategies
are proposed; education, contact, and protest. Mental health social workers
have the significant psychosocial foundation which is relatively advantage for
strategic roles in overcoming the stigma.

Keywords : Stigma, Mental health social work, Strategies to overcome stigma.
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Stigmatization and awareness of stigma among mental

illness patients in a community in Chiang Mai.
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Abstract

Mental Disorder has been found in community for years. The disorder
is dynamic the same as the changing of social conception toward mental
patients between eras. Now deinstitutionalization and community mental health
have been place emphasis in the society. Thus, mental patients who are able
to return to their communities face challenges and stigma. This study, therefore
aims to comprehend the process of stigmatization under specific social and
cultural context. The study areas are separated into 5 communities including
mental patients, caregivers, community members and community leaders,
totally 20 people. Semi-structured interview is applied in the study. The result
of the study reflects three processes of stigmatization: 1) stigmatization before
treatment which is hidden in cultural ambience, 2) stigmatization during
treatment and 3) stigmatization after returning to the community. The patients
and their caregivers are not entirely the victims of stigmatization as it is found
that discourse on insanity is distorted by the patients in varied dimensions and
the communities are moderately open to the patents.

Keywords : psychiatric social work, stigmatization
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The Roles of Community Mental Health Volunteers

in Depressed Patients Health Care

WIGAT UeEgN212°

Pornsuda Sangsukvao®

Abstract

The important roles of community mental health volunteers are to
provide the community member’s mental health care, to screen depression
sensitive persons for further being diagnosed by public health officers, to
provide the depressed patients advices of self-care and opportunity to receive
continuous treatment. Well-trained community mental health volunteers are
considered as potential personnel who play important role to member’s
mental health care. With those personnel, depressed patients can receive the
academically reliable and standard treatment; they can have good social life
and have better quality of life. Therefore, building the awareness of mental health
problems and depression as well as enhancing knowledge and understandings
of depression, depressed patients, and roles of community mental health
volunteers can increase those volunteers’ confidence, leading to providing
continuous care to depressed patients.

Keywords : Volunteers, Community Health, Depression
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Importance of Life Skill in the View of Multidisciplinary

Team Working in Emergency Home

Uguns duRag’

Pathomporn Santimethi?

Abstract

‘Life skill’, individually possessed, is the ability to adapt and behave smoothly
align with current social and cultural context happily. It is also the ability to encounter
situations and solve problems in everyday life effectively. The skill can be obtained
through teaching and practicing how to overcome personal obstacles. Therefore, it is
necessary for everyone to eam the proper skill while they are living. While the mission of
emergency home is to help those who are facing critical issues especially women with
unwanted pregnancy, most of them do not provide life skill reinforcement service.
Fortunately, Assodiation for the Promotion of the Status of Women under the Royal
Patronage of HRH Princess Soamsawali provide this life skill systematic course for women
with unwanted pregnancy. The author, hence, is interested in interdisciplinary perception
and recognition forming the practice for women with unwanted pregnancy. The article
aims are to study process of life skill reinforcement for women with unwanted pregnancy,
view of multidisciplinary team especially social worker. The methodology used to conduct
the studly is in-depth interview with Semi- structured interview from operational staff, one
social worker, one psychologist, and one activist, responsible for women with unwanted
pregnancy. The results show that multidisciplinary team agree upon the necessity of life
skill reinforcement for women with unwanted pregnancy to adapt themselves in the
society while they are in an emergency home and when they leave. Women with

unwanted pregnancy participating the course are found to be more self-disciplined, open

L A dInaRASIERAIEnS AL EIANEALATIZRANENS URTINIAUEIINANART
2 Department of Social Work, Faculty of Social Administration, Thammasat University, Thailand
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to other members’ opinion in the emergency home, and rationally decide how to
overcome obstacles. However, emotional and stress management skill are difficult to
master and highly dependent on individual characteristics. In addition, women with
unwanted pregnancy who continually receive sexually attitude adjustment and support
are more likely to achieve better outcome than those who are not as implementing life
skill is a time-taking process. This can be problematic for public emergency home because
treatment duration is shorter than the course provided by private emergency home.

Keywords : Life skill, Multidisciplinary Team, Emergency home
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¥ sdun1walidadn (in-depth interview) sedanuuuuilasiasne (Semi-structured
interview)
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Transgender Community’s Psychosocial Support Towards
The Young Adult Transgender: A Qualitative Study

In Penang State, Malaysia

Kumarashwaran Vadevelul, Ph.D

Abstract

Troubles and discrimination normal comes from civil society becoming a
normal path of life for the youth transgender populations due to their identity
gender and sexual expression which are against the local community. Social
development among the transgender community is import in improving their social-
economy status in having a better life style. This qualitative study was conducted
in Penang, Malaysia. This study aims to analyse and gather an in-depth understanding
of transgender community’s psychosocial support towards the young transgender.
Besides that, this study aims to get a better understanding regarding their social
interaction challenges from their own marginalize community. Selection of 18
respondents was through the snowballing sampling technique due to the difficulty
of getting the targeted respondents. Respondents who have participated in this
study were among transgender populations between the ages of 18-40. Two (2)
major themes have been identified in this study. The themes include (1) psychosocial
supports received by young adult transgender by their own community in term of
supporting their daily life (2) social interaction challengers faced by youth transgender
in their own transgender community itself.

This research study clearly indicated that majority of respondents reported
to have received moral and social support from their friends especially in the
transgender community who have the same transgender identity particularly on the
pattern of life of a transgender. This study suggests that both government and non-
governmental organizations (NGOs) could play a role in educating family member
and society in coping with their love one who identify as transgender.

Keywords : Transgender Youth, Psychosocial Issues, Support System
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The Protection and Advocacy of Thailand’s Youth Rights :
Model and Suggestion for the Future

Tufivave] Bandes” waz ne.yuwi Inuauiad®

Shotiweat Ungleng® and Assistant Professor Chanon Komonmarn®

Abstract

This article aims to demonstrate the result of the protection and
advocacy of Thailand’s youth rights which was analyzed and developed by the
department of children and youth, the ministry of social development and
human security and authors. Its content is a fundamental concept for
developing models and future suggestion due to Thai youth’s rights. In terms
of protection and advocacy of the youth’s rights, its objective is to promote the
rights of youth regarding support social service to the youth. The definition of
rights protection, social support, and social welfare are included in this article.
Moreover, the youth rights are described in 6 dimensions following (1) health

(2) housing (3) education (4) occupation (5) social service and (6) social and legal.
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Understanding Low Class Single Mothers Phenomenon on Integration Theory
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Abstract

The article aims to explaining marginalization condition and broken
stigma of low class single mother’s phenomenon on integration theory. This study
adopted qualitative research methods and documentary research. The area of
data collection included Bangkok and metropolitan region in Thailand. In-depth
interviews were carried out with 4 respondents voluntarily. The research result
point out that the multi-theory could helping you to understanding low class
single mothers phenomenon in terms of multi-think and multi-experience under
marginalization and broken stigma contexts. For the purpose of express to self-
presentation and residency under social practice that problems were many
complicate of methods and dimensions between actors and structure interaction
to support each other for duality of structure. The multi-theory were more and
more helping me to finding sources of thinks for understanding low class single
mother’s phenomenon.

Keywords : low class single mother’s, marginalization, broken stigma, integration theory
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Abstract

The objectives of “The Follow Up of Childcare According to the Minimum Standards of
Childcare for a Foster Family — Case Study: Ministry of Social Development and Human Society, Buriram
are to examine childcare characteristics of foster families according to the minimum standards of
childcare, to develop supported children according to the constitution (B.E. 2549) and to follow up
foster families’ service relating to the minimum standards of childcare and development according to
the constitution (B.E. 2549).

The population was purposive and divided into three groups — 30 guardians, 30 children and
professionals including 20 social developers, 20 class teachers and 20 village chiefs. The total number
of population was, thus, 120. The SPSS statistical program was used for data analysis.

From the results, it was found that most of the guardians were elderly people and were
aware of childcare importance to build love, understanding and good family and social relationship
most. The children had opinions on childcare from their guardians in terms of physical care and
healthcare. For mental aspect, they gave importance on the relationship with family members and
outsiders most. The guardians had positive agreement on social expressions least. The children
perceived that they received expression supports at low level. The professionals followed up the foster
families’ services legally and they found that the highest level of care that the children receive was civil
registration. For socially environmental service, the children were trained at high level.

The suggestions are that the policy system should report the results to the Child Protection
Committee, Buriram to find guidelines in helping and developing host families and present the results
to the National Child Protection Committee. In practical perspective, the elderly guardians should be
supported by elderly care and welfare. The elderly people were helped to have jobs. Also, the events
promoting good relationship between guardians and children were conducted. The children were
potentially developed in terms of physical, mental, emotional and social aspects. The professionals
should receive family training on social support and welfare protection to realize the importance of child
care to be in a good family leading to good future lives.

Keywords : foster family, host family, substitute family, orphan, the minimum standard of childcare
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Abstract

This academic article demonstrated that the importance of development
environment to age-friendly cities; due to the rapidly growth of elder people in
Thailand as Aging Society, and there would be developing to Aged Society recently.
Guidelines for developing Age-friendly cities are significance. According to, WHO (2007),
there are 8 dimensions for arranging suitable environment for elder as following;
outdoor spaces and buildings, transportation, housing, social participation, respect and
social inclusion, civic participation and employment, communication and information,
community support and health services. Environmental arrangement for elder
persons are benefit to response elder basic needs. The government organization, the
private sector, family, community and society would be aware and participate to assist
and improve the quality of life of elder people for the further.
Keywords : Developing, Age-Friendly City, Elder Person
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Significant Theories to approach on accessibility to Public transportation of Elderly
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Abstract

The proportion of the elderly citizens in Thailand has continuously been on the rise
due to decreased birth rates together with advancement in medicine and public health leading
to reduced death rates. Correspondingly the sovernment emphasizes on preparing for the
transition to ageing society. Among the development plans that embraces expansion of ageing
society, the policy to promote senior citizens” accessibility to public transportation will improve
their mobility thus enhance their quality of life. So far the government stresses on improving
convenience and safety in transportation for the elderly by incorporating universal design in
transportation infrastructures. However, in the author’s view, efficient infrastructure alone does
not completely facilitate access of senior citizens to public transportation. The society also
needs to have the perception that the elder population has equal rights and dignity as everyone
else in the society to have a good quality of life and wellbeing — only then that the policy to
promote senior citizens’ accessibility to public transportation can truly function. This study
delves into concepts and social theories to elaborate on access of the elderly to public
transportation in order to understand the issues and to seek solutions toward better quality of
life and dignified and equal society. The author applies the Theory of Justice by John Rawls,
Theory of Social Justice by Friedrich A. Hayek, and The Concept of Social Suffering by Pierre
Bourdieu to explain existing condition of senior citizens’ accessibility to public transportation in
Thailand and the neglects and social stigma casted upon the elder citizens. In order to
successfully improve access of senior citizens to public transportation, all sectors of the society
must cooperate by recognizing the basic concept that senior citizens have equal rights and
dignity as every human to have good quality of life for the rest of the lifespan.
Keywords : Accessibility, Public transportation, Elderly.
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ABSTRACT

The Study on Key Success Factors of Becoming Strong Elderly Clubs aims to study the
management of successful Elderly Clubs; and study the key success factors of becoming strong
Elderly Clubs. In this Survey Research, the data was collected from 262 samples comprising
the Presidents, Committee members and members of 3 Elderly Clubs (Pranangklao Hospital
Elderly Club, Thammasat Chalermprakiet Hospital Elderly Club and Veterans General Hospital
Elderly Club). The tools comprised the questionnaire and the group interview; the statistics
were analyzed by the Statistical Package for the Social Sciences (SPSS).

The study results revealed that most samples of the Elderly Clubs were female, aged
63-72 years and had secondary education. Regarding their opinions on the Club management,
it was concluded that each aspect was solidly managed and results were good, resulting in
strong Elderly Clubs. The 7 key management aspects were at higher than 95%, i.e. Executive
Committee meeting, clear operation objectives, rule management and written announcement,
written activity plan, committee selection and written duty. Noticeable committee structure,
operation monitoring and evaluation, and report to the Committee were less than other
aspects. Regarding the key success factors of the Elderly Clubs, most members thought that
club leader was the highest level, while other 3 factors (self-reliance, rule compliance and
network coordination ability) were at the high level. Such factors were also important. Such
factors may be developed as operation guidelines on becoming strong Elderly Clubs.

The recommendations from the study are that the Elderly Clubs should brainstorm
to conclude lessons learned on strong Elderly Clubs. Other Elderly Clubs will be able to use
such lessons as their guidelines in the future. To ensure efficient management, the Presidents
of the Elderly Clubs should enhance understanding and communication among the
Committee members on their roles. Members should have an opportunity to participate and
express opinions on the Club’s management; and to participate in the Club’s activities in order
to develop the Club’s management systems.

Keywords : Management of Elderly Club, Key Success Factor, Strength of Elderly Club
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Social Well-being: Instrument Development Challenges

509ANEN3191589550490 wawandu'

Associate Professor Wanwadee Poonpoksin2

Abstract

The objective of this paper is to review the body of knowledge, measurement,
and evaluation including guidelines on instrument development of social well-
being. Documentary research was conducted with many available databases in
the year 2013-2014 of the literature search. The findings revealed that (1) Most
papers were presented as the concept of social well-being rather than in the
form of research; (2) Social well-being and social health were overlapped in
meaning; (3) Many papers focused on the social well-being in an aspect of
subjective more than objective measurement. Although the papers focused on
subjective aspect, the measurement was still diversed. Even-though the
instruments have been developed continuously, the weaknesses were still
found; and (4) Some solutions were proposed for valid instrument development
such as a measurement of subjective-objective mixed method measure, the
use of scale limitation reduction questionnaire, and the use of series to measure
the social well-being of individuals. However, the previous results of the study
initiate researcher to develop more valid and reliable research instrument of
social well-being which can effectively reflect individuals’ quality of life.

Keywords : Social Well-being, Measurement, Instrument Development
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Setting fair piece-rates for homeworkers : Situation, guidelines and

considerations on the roles of social work
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Abstract

Flexibilization in the global production system results in the increase
of home-based workers in many countries including ASEAN countries. Homeworkers
are prone to receive low piece-rate although there are social benefits from the
flexible production system. This research paper presents findings on the setting
of fair piece-rate for homeworkers to support the enforcement of Homework
Protection Law B.E. 2553. The study adopted a survey research approach. Samples
were consisted of 3,105 homeworkers and 226 hirers in 20 types of jobs in 7
industries. Data collection was conducted during March-September 2015. Apart
from the overview of the 3,105 samples of homeworkers and 226 hirers, data
of 150 homeworkers and 10 hirers are presented as a case study of piece-rate
setting. Guidelines on piece-rate setting, the enforcement of fair piece-rate and
considerations on the role of social work to enable homeworkers to negotiate
for fair piece-rate are also presented.

Keywords : Flexibilization, fair piece-rate, social work
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The Participatory Action Research on Community Planning for Supervision
of Children Aged between 0-5 years old
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Abstract

This study primarily aims to investigate a slum’s problem-and-solution
procedures, including slum residents’ needs of taking care of their infants and
children whose ages are between 0 to 5 years old.

It also aims to strengthen participatory degrees among the members of
the community. These would be contributed to the creation of a suitable 0-to-
5 child-rearing plan for the community members.

In addition, the study also aims to create participation among a variety
of community members such as the participation from social workers in a baby-
and-child-related foundation of the community. During the research project, the
workers were instructed to know how to create a child-rearing plan effectively.
Eventually, the findings of this study gave a community-based model of child-
rearing procedures to any sections, departments, or foundations within the
community. The model might be further implemented for other communities
of which conditions might be similar.

The technique of participatory action research was applied. The

research participants include social workers, babysisters, parents, community
leaders, volunteers, and foundation leaders.
The findings suggested the way in which the government, relevant private
sectors, and social organizations should put the community problems into
policies of resolution. The suitability of policies with each community context
should be concerned for sustainability within each community.

Keywords : participatory action research, infancy, children and community planning
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Abstract

This study, the follow up of the access to the service channels of the One Stop
Crisis Center (OSCC) according to the missions of the Office of Social Development and
Human Security, Nakhon Ratchasima Province, aims at examining the results, problems,
obstacles, and guidelines of developing the access to the service channels. This study is a
survey research study. The data were collected from 150 users of the four channels: 1) self-
reports to the government’s and network’s members across the country (i.e. walk in), 2)
website (www.osccthailand.go.th), 3) hotline: 1300, and 4) Mobile Application (www.oscc
thailand.go.th/app). The research instrument is questionnaire with open and close ended
questions. Statistical data were analyzed by using the statistical package for social science or
SPSS. The findings are summarized as follows.

In general, the findings from studying the samples show that fifty three point three
percent of the samples were female. Thirty four percent of them were 46 - 59 years. Forty
two point seven percent of them were married. Twenty eight point seven percent of them
were uneducated. Sixty six percent of them were employees. Thirty three point three of
them earned 5,000 — 10,000 baht. Twenty eight point seven of them lived in Muang District,
Nakhon Ratchasima Province. Seventy point seven percent of them used the services for one
time. Forty one point three of them accessed to the services through hot line: 1300. Thirty
four point seven percent of them accessed to the services through their communities’ or
local leaders or neighbors. Fifty six percent of them were communicators and reporters of
events or clues. Forty five point three of them had social problems in terms of job and
income. The levels of accessing to the service channels were high. The average access level
is at 3.83. In specific terms, it was found that the average access level after following up the
service channels was high or 3.91. That before the follow up was also high or 3.76. Regarding

the problems and obstacles for accessing the service channels, the access level was
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moderate or 3.38. In specific terms, it was found that the average access level was high or
3.85 in terms of user. That was high or 3.43 in terms of organization. That was high or 3.28 in
terms of officer. That was moderate or 2.99 in terms of channel. In general, the average level
of the guidelines for developing the access to the service channels is high or 3.85. In specific
terms, it was found that that is high or 3.85 in terms of service. That is high or 3.85 in terms
of officers.

The suggestions are that the policy system from this study are as follows. In
practical perspective The standards of the services should be set. The services should be
provided by the officers for 24 hours. The unnecessary processes of the services should be
eliminated or shortened. Opportunities should be provided to the officers to reflect their
thoughts or problems from their duties. The personnel should be continuously prepared and
they should be the knowledge and skills for providing the services.

Keywords : the follow-up of the access to services, the problems and obstacles from accessing
to the services, the access to the service channels, the guidelines for developing the access

to the services
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Lessons to Prevent and Protect Human Trafficking Victim Returned from Abroad
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Abstract

Human trafficking is a serious disaster which destroys human dignity.
The prevention and solution of human trafficking problem needs delicate
assistance because this problem is complicated. Most of human trafficking
victims willing to work aboard are exploited or forced to a job that is not
consistent with the agreement. Finally, they cannot be patient with that job and
be returned to Thailand by the Embassy. The researcher works to help and
protect human trafficking victims and works with some experts in human
trafficking protection and prosecution, such as Ms.Patcharee Naewpanich, who
is a former director of the Office of Prevention and Solution of Human Trafficking
on Women and Children which is shifted to the Department of Anti — Human
Trafficking, the Ministry of Social Development and Human Security. Also, the
researcher has studied the approach of fishery crew returning process
development in order to study obtacles, including expert interview. After the
study is finished, the researcher has found that because human trafficking
victims are vulnerable, to assist and protect victims returned from aboard needs
awareness of victim-centered approach from the process of return, receiving
the victim at the airport, return to community, to the process of assessment
and monitoring.

Keywords : Human Trafficking, Lessons to Prevent, Protect Victim
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DANCING WITH THE CHANGE

Talent Management to Cope with Economic Crisis

9. A5.99291 YanguunIu'

Auschala Chalayonnavinz, Ph.D

Abstract
As economic crisis could be happening as such a Hamburger crisis which
can contain two different factors; 1) the insolvent of the financial institution and
2) the company account deficit. Therefore, understanding these crisis occurred
is like understanding a blueprint for company’s policy strategy in the future.
Although there were many factors that can overcome all these crisis, but the
most sustainable way is the management of people, as people are such a
significant cost for the company. The most valuable enterprises of the company
were good people which can carry a small boat that was raging economic storm
surges to sustain itself through the economic conditions which might be so
extreme difficulty for the enterprise survival.

Keywords : Economic crisis, talent management, organization management
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