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Quality of Life Policies for Workers in 4.0 Era: International Lessons

= a C (3 ¥ Y_1
NYINDUUN 8IULNT

Kiatanantha Lounkaew
Abstract

This article examines quality of life policies designed to mitigate impacts as a
country move towards Economy 4.0 era. It begins by assessing the influence of the
Fourth Industrial Revolution on the functioning of labour market; two aspects are to
be discussed in some details: skill requirements and job losses. It has been found
that unskilled and semi-skill workers are at risk of being replaced by automation and
digitization. Such risk will inevitably affect quality of life of workers and their families.
For Thailand, up to around 12 million workers are susceptible to such changes.

Lessons from Estonia, France, Germany, United Kingdom and Sweden are
discussed and compared. By and large, quality of life policies for workers in Economy
4.0 era in these countries are still at their early stages, focusing mainly of skill
upgrading to minimize the chance of being replaced by automation and digitization.
Skill upgrading initiatives in these countries rely on the nexus between public and
private sectors. Labour unions also play an influential role in employment bargaining,
wage negotiation and the design of training modules. None of these countries have
revised their social security system to cope with potential impacts of automation and
digitization.

For Thailand, workers skill enhancement program at large scale is need if the
country wish to make steps towards Thailand 4.0. The program will benefit workers
not only in terms of employment security, but also in terms of potential wage gain.
Collaboration between public and private sector as well as civil society are a
prerequisite for such program to succeed. Labour unions should position themselves
as mediators between workers and employees to seek out a practical approach to
skill enhancement. They can also be instrumental in developing proper training
modules for workers who wish to upgrade their skills.

Keywords: Industry 4.0, Thailand 4.0, Labour demand, Quality of life policy

for workers
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Social Policy for Persons with Disabilities and Thailand 4.0

A YeTauguns’

Jaturong Boonyarattanasoontorn

Abstract

According to the World Health Organization, proportion of persons with
disabilities have increased to one billion or 15% of world population. According to
the Department for Empowerment of Persons with Disabilities, persons with
disabilities in Thailand as of 31 July 2017 is 1,181,760 persons. They face social
inequalities problems in various dimension i.e health difficulty, working opportunity,
accessibility to education, quality of life, etc.

The target of Thailand 4.0 policy is no one left behind implying that
discrimination should not be happened to persons with disabilities, on the other
hand reasonable accommodation should be provided to them. Social policy for
persons with disabilities should be more intensive and based on the Convention on

the Rights of Persons with Disabilities, including the Sustainable Development Goals.
Keywords: Persons with Disabilities, Thailand 4.0, Social Policy, Social Inequalities
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Chanon Komonmarn, Anuphong Chantajam, Shotiweat Ung-kleang

Abstract

Thailand 4 .0 is the government vision aimed to achieve among the huge-
changing trends of world community. Various social policies therefore response to
this national initiative; likewise, a local government, the fundamental organization
driving a society in a local scale, needs to adjust a policy in the same direction with
Thailand 4.0. In other words, the role of local government is making the policy that
conforms with Thailand 4 .0 concept to build and develop a quality life for the
children and youth. To succeed in this national vision, the local government needs
to develop the children and youth in 4 skills which are (1) 21 st century skill, (2)
learning and innovation skill, (3) critical problem solving skill and (4) digital skill. In
the present day, the local government is given the authorization to enforce the law
and launch the social policies, so this decentralization facilitates the local
government to accomplish the goals on developing the children and youth under
Thailand.40 concept in their governing area easily. In the last chapter of this paper,
some outstanding Thailand 4 .0 children and youth development policies are
reviewed. The paper is aimed to provide the suggestions to the people who involve
in driving the local government on the children and youth development to Thailand
4.0.

Key words: Youth Development, Local Government, and Thailand 4.0
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drudennlnenisasundamiaasygiouazdeny naenauALAIMTINIg
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1N 82.78 Euved Fanniduiusssnsimun ssmalneddldenledeaiice
siuflefiosnn 34 1uau uenandanmsdimalszsnsinenuin Sgunsaiineadndu
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Budunanussalneluefafifniswamuluusas sedu Sudauitsemelng 1.0 Fesun
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MsnuAsL s ugaamn s Tldusan udwunnluss UUgRaMnTTINNTHER Wy
wAmAei ATy inTesusey Husy

Usginalng 3.0 nsiauIgna mnssunin (heavy industry) Sgiiuleuiesudy
9MAMNTIN  WiN WU nAAmENNA1 N1sUTENaUTALUA A1YeTIUYIR YuTiuud dnisayu
MnensUszna Snslémalulafgstuiindandsssmawegmstannlasad siugiy
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Wasuuasly annsiimalulagadvafumealuled il insuunuuasideliysianiniialan
ansamauEuszvuBumesideldegsagain thundamsaiisassduianssunisgsialnl
feusmdlneasifdomnasassmeduitvaduminulussmenndy

msflgdenuga 4.0 muuleuiguszmealne 4.0 fousuanmsduadufnuas
wruliiidne nmssliifnuazionvuinawanaiieassd mudeiidnsaugia was
mvAnauinnssuiiormlugnisvamneluladfdianazuinnssy msfmuimineins
uyud MansuiaLazwisuidsauiigaainnsanuiiosumsanuiluszdusing q ms
WannTaemanansavemine1nsuyed Tivinwearmiamimannse wazaussausiinien
fumsasuutaiaznisudstuogslinsuunu nsivasuangaaimnssulugiasugian
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(1) Minwzurarn2sTEN 21 nweusisanissw 21 dmneliifnuagionavud
vinweiiddnyde Auiiieatulan (global awareness) M NiiAsIfUN1SEY ATYFANANS
ﬁqiﬁﬁ] hay ﬂﬂiLﬂuﬁﬂ 5¥n8UN19T (financial, economics, business and entrepreneurial
literacy) mmfé’mmﬂﬂuwmﬁaﬂﬁﬁ (civic literacy) A3113A1UgUAN (health literacy)
MmEFudaIndey (environmental literacy) Winwevasnulumnissuil 21 innAuszsios
S8UsNAOATIN AB N15LS8U3F 3Rs x 8Cs Tuduvas 3Rs Ao (Rleading (81udan), w(Riting
(Would), uag a(R)ithemetics @atavidu) wag 8Cs lawn Critical Thinking and Problem
Solving (TAwAIUNITARDY 19T 8l wazvinwelunisuAUgun Creativity and
Innovation (MN¥EAUNITAIINETIA WagWwInATIN) Cross-cultural Understanding (Wnwe
A1UA1NLE11aAIIN A TRIUSTIY f19nTEUludiAid) Collaboration, Teamwork and
Leadership(iinwza1uaiusindonisinauduiinwazn1izfui) Communications,
Information, and Media Literacy (FAwgRIun1Sa0a1sansauLng LLaziL'vi’]ﬁuﬁ‘a)
Computing and ICT Literacy (fnwedupeufinmes wasinaluladansaumeuaznisdeans)
Career and Learning Skills (finwe 18N Lagiinwen1siseui)iag Compassion (A1
Wwaan N30 3 AusIIN) (@1nauaisnisaninisfinen, 2560, W.16 waz YWUN

1NUauNa8 wavAMY, 2558, U. 54 - 55)
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(2) WinwraruMsisuiuazuInnTsy vinveauNTIeuILarLInNTINAD MMvua
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(@) vinwelulanfdna anuasugialan(World Economic Forum: WEF) (2016)
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2. msldinIesiiounzdeninvia (digital use) Ae vinwrlunisldiaTesiiauazdelugn
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7. MsusmsIanisaednsaata (digital rights) 1889 A laludndianigsa
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8. M33AaTta (digital literacy) Finwzilgunilouasaseuaquitnugdu q o 4o find
11990 wAUrsATEYII8aLBEAd) MueAIIude ANaINsalunisAun Yseidiy
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AALTIUTENIaREA (computational thinking)
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Human Development Guidelines for Thailand 4.0

AUATING LIUNTTINS

Kamomtip Chamkajang

Abstract

The 20-Year Strategy for Development of Thailand (2017-2036) aims for Thailand to
become “a developed country in a secure, wealthy, and sustainable manner based
on Sufficiency Economy. The strategy sets a direction for long-term national
development with Thailand 4.0 agenda as an important key to development in the
next 20 years in light of global changes and trends, especially 1) “One World, One
Destiny” concept, 2) Digitization: Anyone, Anywhere, Anytime, 3) Urbanization: Smart
Cities, with the development of public utilities, essential infrastructure and amenities
to meet the needs of the urban lifestyle across the country, 4) freedom and
individualization as a result of greater material development, as well as the
harnessing of creativity and energy, 5) global commons in which there is a need to
set rules and regulation for the sharing of common resource domains. In view of such
changes, Thailand needs to make necessary adjustments to be more competitive
and able to handle all the fast-changing situations.

An important factor in the drive toward Thailand 4.0 is human development.
However, in light of differences and diversities in terms of gender and age, especially
with regard to generations, and in order to attain Thailand 4.0, Thai people of
different generations all have an important role to play in the country’s
development. In this paper, the author is interested in how the development
guidelines for Thailand 4.0 should be implemented to ensure such contribution,
using the conceptual frameworks of generational differences and characteristics,
human resource development 2020, and skills for human development in the 21°
century. These frameworks are analyzed, comparing the characteristics and needs of
each generation, yielding some important findings. It is necessary to generate and

enhance new knowledge and attitude, making it possible for aging Gen B to receive
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new training and knowledge and thus able to creatively participate in the
management and problem solving of various new development alternatives. It is
necessary to adjust the thought process of Gen X people so that they are able to
work with others through skills in cooperation, team work and leadership. It is
necessary to have knowledge and skills in computer and communication, creativity
and innovation, and understanding of different cultures and paradigms, leading to
greater exposure and understanding of social changes that take place. It is necessary
to build a new thought process for Gen Y people with their greater individualism,
expressiveness, strong opinion, good management skills, love of a challenging
lifestyle, and ability to search and present information. Their direct and forthright
manner is sometimes interpreted as aggressive. All this needs to be developed
through building a thought process of working with others, leadership, tolerance of
difference and diversity, thinking process and problem solving, including ethics and
morality in Thai society. It is also necessary to cultivate Gen Z and Gen Alpha
people who will play an important role in the country’s future, who have grown up
in close contact with technology and information systems, but who are distant to
human relationships. It is, therefore, necessary to cultivate in them social values,
including morality and ethics, prudent consideration and problem solving,
cooperation, team work and leadership skills so that they can learn to be more
open-minded to and more understanding of various sciences, among in others, in an
integrated manner. In this manner, how to think and how to work form an important
basis for human development in each generation who can then contribute to the
drive toward Thailand 4.0. It is essential for those concerned to change their mindset
about the thinking and working processes that take in account human differences

and diversities.
Keywords: Thailand 4.0 agenda, human development guidelines, generation
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