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Executive Summary

The study aims to review the opinions of the Local Government Organizations about
the Child Support Grant provided to newborn children. The objectives of the study are to
assess the preparedness of Local Government Organizations in handling the grant
performance when it is transferred to them, to assess the preparedness of the Department
of Children and Youth and Local Government Organizations in the transfer process, and to
provide recommendations and plan of action in the transfer process of this grant. The
methodology of the study is a mixture of quantitative study and qualitative study. A survey
was conducted to review the opinions of the management of Local Government
Organizations, and the outputs of the Child Grant Support, their preparedness in receiving
the transfer of the mission. The survey was conducted in 77 provinces and four regions and
in Bangkok Metropolitan Authority (BMA). Representative sample of the survey is the
management of all 7,852 Local Government Organizations. They are 1) the management or
the officials of 76 Local Government Organizations at provincial level (76 respondents),
2) the management or the officials of 30 City Municipalities (30 respondents), 3) the
management or the officials of 178 Town Municipalities (178 respondents), 4) the officials of
Subdistrict Municipalities (400 respondents), and 5) the officials of Subdistrict Administrative
Organizations (400 respondents), 6) the management or the officials of BMA in 50 district
offices (50 respondents), and 7) the management or the officials of Pattaya City (one
respondent) respectively. The total numbers of the sample size was 1,135 and the return of
the survey was 100 percent. In regard to the qualitative study, focus group technique was
used in interviewing the representative sample in 1) Chiengmai and Lampang, 2) Ubon
Ratchathani and Amnat Chareon, 3) Songkla and Pattani, 4) Nonthaburi, and 5) Bangkok,
the total number of the respondents was 500. The sixth and seventh workshops were
organized for the stakeholders of the Department of Children and Youth, the Department
Local Administration and Bangkok Metropolitan Administration respectively and the seventh
workshop was organized to hearing the recommendation of all relevant stakeholders.
The data was analyzed by applying percentage, mean, standard deviation, comparison of
t-test and F-test, one-way ANOVA. The significant relationship is at the level of 0.05 statically.
The following is the result of the study.
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The findings:
1. General Information

The analysis of the information gathered from the management of Local Government
Organizations reveals that the representative sample consists of more women than men.
The age of the sample size is between 31-40 years old, the lowest age of the representative
sample is 18 year old while the highest age is 81 year old, and the average age of the
representative sample is 40.9 years old. The highest level of education of the representative
sample size is Bachelor Degree. The respondents work for Local Government Organizations,

Subdistrict Administration Organizations, and Municipalities. The majority of the
respondents is more of permanent civil servants than political officials. The understanding of
respondents about the objectives of the Child Support Grant to newborn children is mainly
the provision of financial subsidy to poor families who have newborn children, support child
development, and minimize the social inequality. The findings are corresponding with the
findings of qualitative study which confirms that the key objectives of Child Support Grant
provided to newborn children is to minimize the inequality of economic condition of poor
families, as well to minimize the financial burden of poor families, and to promote social
safety net. As well, to promote accessibility of poor children and mothers to government’s
services, especially to health services such as children having regular visits to doctor,
receiving full vaccination, accessing to health services systematically. All of these are basic
welfare services necessary to all children, they ensure children will be taken care of well

enough and children born to poor families will not be abandoned,

2. The opinions of Local Government Organizations about the performance of Child
Support Grant to newborn children

The overall information obtained from the respondents confirms their agreement
to the three outputs affecting children, families, and the society. Each of the output reveals
the following:

The outputs to newborn children caused by the provision of Child support
Grant, the representative sample agrees that the said provision has created high affect
resulting in accessibility of newborn children to health services such as vaccination, health
care, etc. Newborn children also receive nutrient such as milk/quality food. The qualitative
study also confirms the agreement of the respondents to the provision of the grant to

newborn children, it is supportive to the accessibility of newborn children to good care
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provided by their mothers and family members, the grant also minimizes risks of child
abandon.

The outputs to families, the respondents agree that the financial subsidy creates
high impact to family such as minimizing the family expenses, providing mental support to
single parent families, to mothers who are in difficult situation, and to both father and
mother or main care taker in raising newborn children. With this support, the newborn
children will access to health care services so that the children will meet doctor regularly to
ensure that their development will be sufficiently monitored while the fathers, mothers or
caretakers will be able to pay attention enough to newborn children. The result of the
qualitative study also reveals that the respondents agree with the financial subsidy because
it will minimize the financial burden of family, promote good relationship among family
members. The project also requires regular monitoring through home visits, vaccinations,
monitoring of child development in each span of age. It is one of the key inputs, providing
confidence to young mothers who are not ready to raise their newborn children.

The outputs to the society

The respondents agree that the provision of Child Support Grant has created high
impact to the society such as supporting the on-going accessibility of mothers and children
to government’s health care services. When mothers and children have regular access to
health care services, as a result the government will have data of mothers and children for
the long term development plan. The support of welfare provided to newborn children is a
long term worthwhile investment. The findings of the qualitative study about the benefits of
this grant to the society, the respondents also agree that the grant provided to the children
and families is in line with the basic rights of children. The service also provides child
development support to newborn children to ensure they will be brought up to become
healthy and quality children until they become adults. As well, the relevant government
offices will be kept informed about how children are raised, the information will facilitate
the relevant policy reformation responsive to current challenges. A good example is when
the government monitors the families participating in the Child Support Grant, they will
obtain the information of how mothers raise their newborn children, what knowledge and
skills they use in raising their children, especially the young mothers.

The review of the mean representing the opinions of the Local Government
Organizations versus the performance of the Child Support Grant in concern of children,

families, and the society classified by region reveals that the North has highest mean
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individually and collectively. It is opposite to the review in Bangkok, the Central and the
South, these three areas carry the lowest mean. The review of the One-way ANOVA also
confirms the different opinion of Local Government Organizations that affects the

performance of the Child Support Grant significantly.

3. The opinions of Local Government Organizations in concern of the preparedness of
the transfer of the performance of Child Support Grant

The overall findings reveal that the Local Government Organizations have high
level of preparedness in all of six aspects which are Policy : P, Economy : E, SocioCultural :
S, Technology : T, Environment : E, Law and Regulations : L. Individually review, the
representative sample highly agrees that Local Government Organizations have good
preparedness in two aspects, which are preparedness in environment and preparedness in
concern of the policy. The representative sample averagely agrees with the preparedness of
Local Government Organizations in receiving the transfer of the mission of Child Support
Grant in four aspects, they are SocioCultural, Law and Regulation, Technology and Economy.
The details are the following:

1. Preparedness in policy (Policy: P), in regard to overall opinions of Local
Government Organizations in term of policy, the preparedness in receiving the transfer of the
Child Support Grant is confirmed high. The representative samples highly agree that the
Local Government Organization is the gatekeeper in receiving requests of Child Support
Grant. The Local Administration Organization has the registration system, which includes the
key functions of making announcement, coordinating among relevant agencies and
tranferring of information. The representative samples averagely agree that the grant
allowance is covered in the three year Local Development Plan, and at least one
mananagement plan of the grant allowance is also included.

The findings of the qualitative study confirms that the majority of representative
sample participatinug in all workshops is very positive to this grant, they view that it is a
good project developed by the Central Government. As well, the Department of Children
and Youth has included the transfer of the performance of the grant to the Local
Administraiton Organization in its phase lll of the decentralization plan. If the policy is clear
and supportive in having this grant transferred to the local authority and having the whole

management of the grant included in the Mothers and Children Development plan ready to
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be embedded in the Local Law, it will ensure that this grant will be concretely made
available at the local level.

2. Preparedness in Environmental aspect (Environment : E), in regard to overall
opinion of Local Administration Organization in receiving the transfer of the grant
environmentally, the location of offices of Local Administration Organizations is rated high.
The Local Government Organizations have offices ready in place, providing easy access to
clients. There are a number of public relation channels the Local Government Organization
Authority is able to advocate the mission of Child Support Grant. The qualitative study also
reveals that the social context of each Local Government Organization is different, once the
mission of Child Support Grant is transferred to Local Government Organizations, it will
facilitate easier access to the clients. It is also found that there are a large number of clients
registered in the Child Grant Support system of some local Administration Organizations
while there is none of clients registered in some of the Local Government Organizations
either.

3. Preparedness in Sociocultural aspect (Sociocultural : S), in regard to overall
opinions of Local Government Organizations in receiving the transfer of the performance of
the Child Support Grant socioCulturally, the opinion is rated average. The representative
samples averagely agree that the Local Government Organization is ready to perform
coordinating role in networking with civic groups (Health Volunteer, volunteers of Social
Development and Human Security, Village Head) in jointly manage the grant. The belief/local
culture is also supportive to the participation of family in the Child Support Grant. The Local
Government Organizations have well coordinated with external offices in planning and
solving problems in concern of the management of this grant. The Local Government
Organizations have agreed that the level of participation of the of the Children and Youth
Council in monitoring and evaluating the performance of the Child Support Grant is at low
level.

4. Preparedness in Law and /Regulations ( Law and Regulations : L), in regard to the
overall opinions of the Local Government Organization in concern of law and regulations in the
transfer of the performance of Child Support Grant, it is rated average. The Local Government
Organizations have been informed about the relevant law and regulations, and they have worked
with the Department of Children and Youth in redefining the relevant law and regulations. The
findings from all focus group participating in the workshop confirm their agreement in giving priority

to the redefining of law and regulations used in managing this grant. The majority of the
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representative sample agrees that the Department of Local Administration has to revisit the
regulations and guidelines currently utilized by the Department of Children and Youth. However,
the Local Government Organizations should be responsible in receiving and approving the
requests for this grant, while the Central Office provides support in issuing the framework and
regulations. However, it is well aware that the law and regulations have been kept revised, causing
confusion to requesters and all concerned. For example, once any requests for the grant has been
approved, the Local Government Organizations would not have been informed until they visit the
community or have been informed by the requesters. It is suggested that when the transfer of this
grant to the Local Administration Organization is completed, the Local Government Organization
should manage to have clearer regulations and guild lines and find ways in periodically inform all
concerned in regard to the development of each family participating in the grant service.

5. Preparedness in Technology (Technology : T), in regard to Local Administration
Organization’s overall opinions, the Local Administration Organizations confirm that their
preparedness in term of technology is rated average. The representative samples agree that the
Local Administration Organization is well prepared in managing relevant database necessary for the
management of the grant. The Local Government Administration Organization also has substantial
technology in supporting data collection of the grant. The findings of the qualitative study and
quantitative study are also corresponding. It suggests that the transfer of the mission requires
technological support. The transfer is also in need of connection of database of four relevant
ministries, which are the Department of Local Administration, Ministry of Interior, the Department
of Children and Youth, Ministry of Social Development and Human Security, the Department of
Health, Ministry of Public Health and Ministry of Education. All of these ministries will utilize the
shared data of the mothers/the clients, and the children in the promotion of Child Support Grant
to newborn children continuously.

6. Preparedness in Economy (Economy: E) the overall opinions of Local
Government Organization in concern of their preparedness in receiving the transfer of the
Child Support Grant economically, it is rated average. Due to the fact that the Child Support
Grant has been on-going financially supported and the Local Administration Organization has
available budget in handling the transfer both factors make the transfer possible. The
findings of the qualitative study and the comments came out from each regional workshop
also suggest that the transfer of the mission should be done along with the budget and
decision making power. However, the payment procedures should be in line with the

financial guidelines in accordance with the requirements of the government. It is suggested
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that the local leaders should take the role in certifying the status of any households
applying for the grant. The officials of Local Government Administration should not perform
this rols because some of them do not live in the area and they are not aware of the
situation of the households. The overall budget of the mission should be completely
transferred to the Local Authority Organization so that they will be able to make payment to
the eligible families by itself. It is very important that the Department of Local
Administration allocates the budget to cover the expenses of this grant one year ahead
similar to other welfare services such as Elderly Allowance service and Disabled Allowance
service. Both of the services are fully transferred to Local Government Administration.

The opinions of the Local Administration Organizations, classified by region, in regard
to the preparedness of the transfer the performance of the Child Support Grant from the
Department of Children and Youth to the Local Government Organization covering aspects.
They are 1) Policy (Policy: P). 2) Economy (Economy: E), 3) SocioCultural (SocioCultural: 5),
4) Technology (Technology: T), 5) Environment (Environment: E), 6) Law and Regulations (L).
It is confirmed that the Northeastern has the high mean in six aspects. The analysis based on
One-way ANOVA reveals that the level of different opinions of the management of each

region has significantly affected the different level of preparedness of the transfer process.

4. Recommendations of directions and plan of action in transferring the performance
Child Support Grant to new born children

Policy aspect

The findings of the study offer the following recommendations

1. Universal coverage, the grant allowance should be provided to all newborn
children until they reach six years old. But it is required that the family must take initiative in
expressing their interest and having themselves registered in the provided system. The
registration will minimize the time used in identifying poor families who do not have
accessibility to welfare services. As it is known, the Child Support Grant is a short term grant
service and is different from other long term grant services, such as Elderly Allowance and
Disabled Allowance, and the children population structure is changing. As a result, the
number of clients is decreasing. It is also good that this grant is good for six years only
because the government is able to financially support this grant service.

2. Classify by income, eligible families who will be able to access the Child Support

Grant must have income not exceed than 100,000 Baht per person per year. This suggestion
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should be shared with all of the other welfare services provided by the government. The
Fiscal Policy Office, Ministry of Finance should be in charge of allocating the budget to cover
the performance of the Child Support Grant. The relevant government agencies should work
with the Comptroller General’s Department, Ministry of Finance in sharing and using the
same database. The sharing and using the same database will provide cross checking of
eligible families benefiting other types of the government’ s grant allowances. The cross
checking will also help the government to avoid paying grant to the same family. As well
using the same database will ensure the maximum benefits of the government’s budget,
and it will facilitate the accessibility of poor families to the grant. It will also strengthen the
development of mothers and children, and their quality of life case by case.

3. Classify by level of poverty or risks to poverty, there is a need in improvement
of the database of this grant to ensure it will serve well enough to all poor families applying
for the grant. It is important to advocate this grant service to ensure families understand the
procedures of this grant giving. Monitoring the outputs of the grant giving is also necessary.
The support to other relevant parties in performing activities benefiting the children and
families such as child development, advocacy of family planning to young mothers to

ensure they are ready for pregnancy is also recommended.

The plan in transferring the role of payment in concern of Child Support Grant

provided to newborn children, the plan should cover the following steps:

Department of Children and Youth

1. The Department of Children and Youth should work with the Office of the
Decentralization to Local Government Committee, the Prime Minister Office in including the
transfer of Child Grant Support Project to the Local Administration Organization in the third
plan. The plan should cover the procedures in transferring the role of payment office to
ensure the practical management of the grant.

2. Establishment of the Working Committee to work on the preparation of the actual
transfer, it is recommended that the committee should come from the Department of the
Children and Youth, Ministry of Social Development and Human Security and the
Department of Local Administration, Ministry of Interior, the Office of the Decentralization to

Local Government Committee, Prime Minister Office, Department of Health, Ministry of
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Public Health. The committee should develop action plan to ensure the preparedness in
the transfer process.

3. The Department of Children and Youth must jointly work with relevant agencies in
developing the action plan for the transfer process. The plan should cover the development
of manual, regulations, guidelines, and plan to develop relevant law to support the
performance of this grant. To facilitate the transfer, the Department of Children and Youth
should also work with relevant agencies who are the Office of the Decentralization to Local
Government Organization, the Budget Bureau, the Department of Local Administration,
Ministry of Public Health. The Central Database (Big Data) of the Department of Children and
Youth and the Department of Local Administration should be connected. The connection
will facilitate the link of the database with the Health Data Center (HDC), who will be able to
use the shared data in developing mothers and children development plan for mothers and
children continuously.

4. The Department of Health, the Ministry of Public Health, the Bureau of Civil
Registration, the Ministry of Interior and the Ministry of Education should jointly work in
development of children. The three offices should set up children development fund
available for pre-school children whose ages are between new born to six year old. The
fund will provide financial support to families at six hundred Baht per month. The monthly
grant will prevent families and children from violence, minimize the rate of child abandon,
and the last choice in sending children to Homes. It will also support children to live with
families.

5. The Department of Children and Youth should scale up its role in socially
monitoring and evaluation of the project such as family situation, the family environment
affecting the care of children born to poor families. As well the Department should monitor
any violence in the family or any ignorance to the children in the family, and manage any
risks affecting the development of newborn children. It should stimulate and promote
employment opportunity to mothers for additional income so that the mothers will be able
to support the good care of their newborn children. The government should discontinue the
other financial subsidies to all newborn children in order to minimize the increasing
government’s financial burden. The children should be protected through the coordination
with the Shelter for Children and Families (Individual development Program — IDP). Provincial

Social Development and Human Security Office should act as advisor giving advices, fixing
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any problems in related to registration challenges, and inputting data into the system
available for screening the eligible families.
The roles of the Department of Children and Youth in the transfer process

The department of Children and Youth should manage the budget to cover the
transfer process, establish and centralize the database, advocate the project, act as payment
agency to eligible families. It also should provide training to pregnant mothers, visit families
to understand the family situation in order to facilitate the support to families, and advocate
the knowledge about how to provide care to children in each age range. The Department
should also monitor, evaluate and report the performance of the grant to the cabinet. As
well, it should work with the Ministry of Interior to revise the Department’s announcement
in concern of the qualifications of eligible families, redefine rule and regulations of the

project, develop project manual, and criteria used in payment of the Child Support Grant.

>  The Department of the Children and Youth should submit the budget request fully
cover the performance of the Child Support Grant. This will ensure the Local
Government Organization is able to manage the project in accordance with the
transfer plan. The Department will redesign the current welfare system by turning it
into productive welfare.

> After the completion of the transfer, the Department of Children and Youth will take
the role of advisor, providing coaching and will work with the Local Government
Organizations in monitoring the project. The Department, as well, should support,
monitor, and evaluate the performance of the Local Government Organization and
report the outputs of the project to the Committee of Development of Children and

Youth to the cabinet.

The role of the Permanent Secretary Office of the Ministry of Social
Development and Human Security in the transfer process

The Provincial Social Development and Human Security Office will take the role of
secretary serving the Provincial Early Childhood Development Promotion Sub-Committee.
The Secretary will work with Provincial Shelter for Children and Families in monitoring the

performance of Child Support Grant.
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The role of the Ministry of Interior in the transfer process

- Jointly with relevant organization in advocate and promote the grant service,
locate the eligible target groups, certify the status of eligible families. It is recommended
that the Municipality Clerk or Chief Administrator of Sub-district Administration Organization
or the person authorized to perform this role, Kamnans and Village Headmen should take
the responsibility in certifying eligible families. The Ministry provides registration system,
reviews all relevant documents, makes announcement of eligible families not less than 15
days and submits the relevant information to the Department of Local Administration,
Provincial Social Development and Human Security Office, the Comptroller General’s Office

and the Ministry of Finance.

The Ministry of Interior will perform the following:

- Establish the new database or revisit the current database to facilitate the effective
performance of the Local Administration Organizations in handling the Child Support Grant.
Connect this database with the database of the Child Support Grant Project handled by the
Department of the Children and Youth and the government’s payment office (e-Payment).

- Issue regulations and make it available to support the Local Administration
Organizations in managing the Child Support Grant. The regulations should be in line with
the criteria, qualifications, procedures and conditions of the payment of the grant in
accordance with the announcement of the Department of Children and Youth. The Ministry
should also work with the Department of Children and Youth in developing manual and

procedures available for the use of officials at provincial and local level.

The role of the Department of Local Administration Organization

The Local Administration Organization will manage the Child Support Grant in
accordance with the current regulations and the announcement. It will also calculate the
budget detail necessary for the management of the grant. The Department of Local
Administration under the Ministry of Interior will submit the budget request to the
government and the government will allocate the budget to the Local Administration

Organization accordingly.

The role of the Ministry of Public Health
The Ministry of Public Health will be responsible in linking its database to the
database of the Child Support Grant. The link will support both agencies in jointly and
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continuously monitor the development of children born to poor families. These children
normally have the development below the standard.

The Ministry of Public Health will perform the following:

The Department of Health should take pro-active action in providing health services
to mothers and children participating in the Child Support Grant. Family doctor team and
Social Development and Human Security Volunteers, Village Health Volunteers should
provide regular visits to monitor the health of mothers and children. The team should

provide advices in concern of health and regularly monitor the development of children.

The role of the Ministry of Finance

The Ministry should conduct project’s financial analysis given that the children
population structure is changing. As well, the Ministry should observe the impact incurred to
mothers and children when they firstly participate in the Child Support Grant and the impact
incurred at the end of the project.

The Ministry of Finance will perform the following:

- Integrate all internal work, such as ensuring that the Budget Bureau allocates
sufficient annual budget to cover all of the eligible families participating in the project.

- the Comptroller General’s Department should standardize the payment system of
Child Support Grant. The system should directly respond to the registered families and
having cancellation once any duplication is found. The payment in accordance with
e-Payment system should be in place once the government’s database and e-Payment
system are in place.

The Ministry of Education

The Ministry should join the project of grant allowances provided to newborn
children by development of integrated management plan for pre-school children, and it
should provide wholistic support to them as well. Knowledge of how pre-school children
should be raised and developed should also be provided to parents, whose families are in
crisis. Good examples are knowledge of proper ICT for pre-school children, how to prevent
children from violence, development of nine executive functions (EF) for pre-school

children.
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1) inuainsandanngudvaneuazvuIadiagne (1BaUsuM)
Tl LR MUY
1. viosAudandn $1mu 76 au 2. fuimsvioldmihimauiauns $1udu 30 Au
3. fuimsdaldmifimauiaiiies S 178 au 4. fuimsvierdmthimauiadiua $1uau
400 AU nAay 2 Jauin 9 sadu 8 dania 9 az 40 Au 5. Q’U%mi‘m%aL%’mﬁwﬁaqﬁmiu%mi
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N
n=——
1+ Ne”

N = TUIAYBINGNFIDE8TIRBINTS
N = JUIAT8I0IANITUSINSAIUFUAT R
e = AanupanAdouTivensuls
fvunmAuAaLAdeuYintuSesas 5 a¢l4An 0.05
n= 5,333

1+ 5,333 x (0.05) x (0.05)
399.82

n

YUIAFDENNNANBIVBIDIANITUSMITAILAUALALYINAU 400 hiAa/Au

NMIAILITUIARIDENSUBANAUIBAUATIIUA
N
0=
1+ Ne”
n= wmmaamjuﬁaaﬂwﬁﬁaami
N = JUIAYBINAVIAFUATIALA
e = AanupanAAouTivensuls
fuunAAuAaILAdeuYIiuSasas 5 9¢l4rn 0.05
N = 2,233
1+ 2,233 x (0.05) x (0.05)
n= 39982

YUIAFIDENAANIVBUNAUIBAIUALAWNAU 400 LWAs/AU
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AN5199 3.1 NUNNTANBILALIUINRIBEN9N LY lUN1SAN® (WWeUSuna)

Hudfinisanen S | Uszwnsiirnen/
(') YUIAADEN
(Aw)
1. Hoadudana 76 76
2. AU 2,441
- INAUIAUAT 30 30
- WAUIaLeY 178 178
- WIAUIasIUa 2,233 400
3. BIANISUSTNSAIUFIUA 5,333 400
4. mﬁmﬂmmaaﬁmﬁugﬂuwﬁLm«; (50 LUAUDINTUNNUNIUATUAE 2 51
1Wesinen)
SuneAY 7,852 1,135
A9 3.2 NuitnnsAnwuavauniogng (LB9AUNTIN)
A Jdniild@nunlunnsaunuinguges Ul lvidaya
(A9%IN) (AL)
1. mAwile Weslual a1ue 15x2 = 30
2. Manziueanideamile QUaTIYE EIUNITeY 15x2 = 30
3. ANANAN UWNY3 15x2 = 30
ATUNNUIIUAT 15x2 = 30
a. nala asan Unendl 15x2 = 30
39U 8 150

3) NNSINNE/NT5IATIZHNANISIAY (Outcome measurement / Data analysis)

AINAFIUAIUATIVDILLDIN

N19338ATeHlTRULADUNIY LAaTUUINIAUNUINGNEDY WBlWLANAIINATIAULEEM

(Content Validity) 35l4n1911A1 10C (Index of Item-Objective Congruence) lagltn11uanvss

Y
a

9 9

ALwy I 3 viu Usznausie flisivigainnsufanisnnuasienisuisuiaseululasenis

RugANuUiaNISEeANEINLAA 31U 1 U wasdlieriyauaiannisnnwazaseunss

N1SHAULAN LE1IYULATATOUATT 11U 1 AULAZELTEIYIQAIUNITTINIUiUeLdnIUnATes

dU7090U 91U 1 AN 1AgagAduNIIRSI9E0UANNATINNMLLEM TULUUAD U NLAELUINIS

NsAUNUINGUERY Fallseaziden Al
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inausimsUssdug feil

Tiazuun +1 ey wllatdedniutagndszasdidenniu

Tz 0 e Ll demoningausyasd/ ilomidu

Itz -1 vanefs wilahdemoulalingeuszasé /o
wdrideyailiannsfinnsanvesiideney mamwasnadesseninsemauusiazde

fugaUsrasAnIorlon (index of Item-Objective Congruence 38 I0C) A1nans

»R
Ioc = =——
N

2. R = navavesnzuuunsiiansanvesdide vy
N = UWUIWIULLTEIYRY

NIINFARAUAT I0C 131 0.50 Yuld wanein TeAinuiuinlansegausesasd wense

ANULLIUINY hanII TamauTotulgla

3.4 NSTUIUMTIY

1) Anwszuuanu denguang Mferdeddunisdietiuwagninaisuninunousening
nsuAsmMafnuazieMvuiunsuduaiunsUnasosisaiulunsirelounsianisse Rugavyuny
Tassnsduganmyuiiionniesguinusnian

2) FauszgansouauniouuafvuanseunsALlunuINAusERI AuEUInwIAY
mhgnuiiAeades lun fununesnasgiunsimundsauuazanusiuasessyyd 2 au Wvehi
TruiniinuazaseunIfaniauunusuasniwmne 4 au gununsuianisiinuazienivy 2 au
funueanasinsianndinunazauiunemyed 7 au funudiinianndny 1 ey wazduny
nsudaiaiunTUnNAsesViBaiy 14 AU 3mE LI 30 AU LiledmuakHuNLTATINNGY

3) sonuUUIASBsile LUUABUAN Ussiiunsaunngudesiiieiiudeyaifeiulsyifuna
miﬁiwL‘3uLLazmmw%’ammimaiaumiﬁamifdwL‘EuqmmummimqmiﬁuqmmuLﬁamiLgm@
dinusniAnuar dnUszguiuasssitnsufamadinuanemvuiunsudnaiunisunasesiosiu

4 ¥933usssun1sIdeluaudenmzaynssun1sideluauyn 2 arvdeauaians
U dussTumans asedl 1 udl 12 nsngaeu e, 2561 ldswalasanisise 086/2561 uay
anizeynssuMIdeluauyn 2 Iilidoiausuuzifinfnlvtinisusuusudly ausidedslddamdly
sundadl 2 detudl 8 fusieu e, 2561 nan1sianuIAureynsINTIdeluAuYe 2 a197
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denumanslaeonniiadoiusein1snasan1udsesssun1sIdeluauian 063/2561 audRiug
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20 fugneu w.e. 2561 fis 20 Aupney A, 2562 ndsNs3UTeT3EsIIINTITluAY AAETIUT
Favgaliumaiiuteyanirauusioly

5) dafudeyadsUiinalnsyssaunuiunsuduaiunisunasosissiuil evenuiauile
Tunisiivuuvasunalussdnsunasesdruriosdiulussdunia sedudmdn Amunnainiuum
UFTRMS Berauziivinunlddamilaonszuiunsidusimvesnguitmne grouuvuasuny leun
vipadudandn S1uru 76 wis fuimsvderdmihimaunauns $1uau 30 urs fUimanierinii
wavaios 1w 178 wis fudmsviderivthiiosdnisuimsdiusiiua $1uau 400 wis fuims
vidLdmiifiveangamne §1uru 50 1w wazfuimavieidmihiivenilosinel 1y 1 uns
S2vieAy 1,135 Au

6) AsziveyanaziUanansatiAvedwuudoUnY 914U 1,135 Un

[ £ a 1

7) daiutayaidennninlagn1sasiundanfiaunuingugey (Focus  group) luiuiiany

Y

v Y a

WU URNS sedudaminlaedinguidnune laun Vesdiudamdn duinisvseldmiiinauiauns
Huimsviserdmthimauiadies fuimsviaidmihimauiadiva guinsvsedminfnesinis
UM IdIusinUa MwnuntisuinuiniinuasAsaunsy AUENRULANGN SR, FIUIUNIIBI

F3EAUTINTA 4 AR LASNTUNNUYILAT TIUIU 6 19U Az 1 1R 530 5 A9 8 30 AUTIUTINEY

150 AY indayaunIATIEn

tﬂ' aa v L3

8) dmihdeiavimlesdnsunasesdiuriesiudifininmionsunisaielounsianisdniuny
TasamsduganyuiionindssguinuaniAnegistion 4 n1aq ag 2 $mn 320 8 fanfa A1me
yaaz 3 U7 uaziweunsmsaanilnsimideslatemilslutianarfivanzansevinean 06.00-
22.00 u. pE3tioE 3 ASY

9) AnTrinatayalieUSunauarvayanmn I

10) Iaafinsieseuadunseunisatelouseningiidiulddrwdesdulasenisy laed
nautivane loun fununsudadunsunesesviesiu fumunsufanisinuasienivu S1uou 30 Ay

11) daniiiningrainisuanundeusyninansufanisianuazieivuiunsuduasy
nsunasesfipsiulumsmelounsiansiiunulassimstugavyuiiiensidssgiinusniia Tned
ngudaimang  1dud dununsudaaiunisunasesiesiu Munudmihissdiuimie duny
NSUAINITANUATLENIYULALAULNTTUNITALATUNITNRUNANLALLEIYUINYIA (NABTY.) T11UIU
60 AU

12) Imvhseaunaaduanysal dgdiduseany 9w 500 @y jULuuUn 4 @

13) dnaueguinisuazdineiteslunisdaiiunud Juinisiwseunisaslounisia

MIANTULLATINTRUE AN SEIANLINLAR
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3.5 1n3eailafllunnsise

1) wuudauaIu

wuuaeuasldadstuanmsdsznarudiildainiuain v ud uasienansiieades las
wuuasumuililunsifusiusadeyateiidnvazuuuasunaiuuateda (Close-ended questionaire)
wazwuvgaaunl UYaeitn (Opened-ended  questionaire) LﬁaLﬂmiaﬂmlﬁﬁmaummmLLam
AruAnifiulay doiauauuy Tesznaudae 3 daw il

drwit 1 Teyarild Wumasfifeafiuteyadiuyaravesiufualussdnsunasesdausioanu
Usenaunieg WA 018 seaun1sane viruufuRanulumiisnule duvdsnuvesiululagdu way
Snwurnurenihuiiisadesiulasmstugayuiiomsidesgiinuaniie

il 2 AuAniuresfuImsesdnsUnasesdruriosdudonanisiniusunissetu
gavuiiomslAesguinuaniin

g 3 muAnfiuvesuImsesdnsUnasesdiusiosiuiietndsuanunienssning
nsufamBinLaglenTuTUNLdLas N TUnATewiastulu sanslaunsAans e Fugamyuiile
MadesginLInAn

arwAnfiutesiuimsiidelassnmsduganyuiioninissguiinusniiia fududoiuvane

Ynuagliidenneauwuu Rating scale wavivuaaivtnvesmsivnzuudludgilidu 5 seau fail

AZLLUY SEAUANSHAUGE
5 mﬂ‘ﬁqﬂ

a4 170

3 Yunang

2 oy

1 Yiouiign

2) Usziumsaunuingudos
2.1 Usziumsaumunngugesiail 4 masnungammamnuas deyaiildannisaunnngy
%ﬂmﬁwmwyjmmiauLLmﬁﬂiumﬁ%’mLawﬁwLﬁum'ﬁmeﬁsﬁazﬂahsjmﬁmswﬁl,ﬁam
audseifiusingg g Sl
1. fuuleuny
1) vhudrladudmne/Sagussasdveslasinisiugamyuiion1sdssgnusniin
agals

1 ¥

2) vudhlaiuleuglasinisiueanyuiionisideginusniinianudenndesiv
gnsenansyf 20 U lugnsaanslatng wu ensmansimuaunasntieioinn wunmuasegie

wazdannuieRatui 12 (w.A. 2560-2564)
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3) vhudiuiuleueduganyuiiiensdsmidnusnidadaruddunndeadeda

4) nsuRINIsIANLALENIY (8.) TunuimuIn1sasloun1snalasinIstiuganyy
Tifuasdnsunasasdruriosdu (@un.) sulatig

5) whsnuvesiudinundeulunsareleunsely a1l exlsdudadondndivile
aun. flaundenlunisarslou mnlindeundrssulnu/nedulatieiidsldndounaz s
ASMSENAIUNSBNBELS

[ |

6) 29ANsUNATBIAILYI0I0Y (aUn.) Hunun1sUfuRnuiesessunissuaielon

[ [y

TnsensSuganyuluunuujoinisdulathe luuSunvesriesfivesriulviauddyfunay
Fadlath
2. ULATEFND
1) a9AnsUnATOId TR uliaduaudlaluFossuussunanisdiiunis
Sugavmuiionsidssgiinusniaviold mndla Wildluedaths
2) nsufansinuasienisu (ae.) dnsyuiunisluniswseumundeudunsuing
fanns susznafifedestunsiidundlulasinisduganyuiionisidesiinusnin iy
aun. aglstna
3) miu‘%mﬁmmiwﬂizmmﬁLﬁ'm%’mﬁuimqmiﬁuqmmmﬁamﬂgm@Lﬁﬂuﬁmﬁm
fuszfulathaiviudesnsadmiudladiaiy szimle
3. AudInULAT IIUTITY
1) wihenuresiuiinenausulasaivtis nuildeandesiugnsmansvi
20 Y videunuilAgtesiumsduaiuuasiaunidnusniinegnals
2) yuwy/ oay. /owy. SimuaRseunuInvesssinsUnasosdiusiosdu lunis
sidumsneleulasinsdugamyuiitentsidesginusniinogials
3) AvuAnuYeIAUlUTUYL/ DdN./BNU.ABNARALAN/ ATOUATITOIANKINLAN
flgsuugampilulasimaiuganyuiionadesginusnifnduogsls
4) msildaudanvesyury / eax. /ews. lunisdndunulasinsGuganyuiile
nsiieaguinuIniAn 1wy 13uses Mafudnusnida msamaiaunns Wuedisls
5) WmihilesdnsunasesdrusiosdudauAaiiudenisarslounsialasanisg
Sugavyuiiionsidssgiinuaninedls
4. grumalulag
1) nsuAansiinuazienIvy (ae.) In1swssumnundeudussuumaluladansaume
e‘h‘m%"umimaiauimamiﬁqugmﬁamﬂgm@jLﬁmwmﬁmshﬂi
2) padnsUnasesdruesdufinunionduszuussuumaluladifioaiuayy

nsanfiunisaneleululassnisiuganyuiienisidesginusniinegisls
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5. fudauindou
1) figavasesAnsunasesdntiosduianumisdostuanundentunisdelouly
TassnsduganyuiiienindssgdinusniAnogdlste iudusulumsiufiensisls
6. AUNVUY
1) nsuRamsinuazienivl () dnseieuanumioudesngsudouiisadestu
MsdsunnuniousgninnsuAaninfnuazienvuivesinsUnasesdrusiosiu tien1saelou
msfalesamsiugavyufionsdssgiinusnifsluFedetig
2) asAnsUnasesdruTiasiumsisufovsesiulassnaiugavyuiiionisifiosg
Winusniie/ suideu videnguaneiaslatihs

7. YDLEAUDUULDUY LNULAY

2.2 Us:Lﬁumsauwmnzjmjaaﬁuﬁngamwumuﬂs
\H8931NMFUTEYUAUNUINGUEDBLIN 5 ﬁ‘uﬂﬂjﬂL%WNMWUﬂiL‘ﬂuﬂWiU%Mﬁﬁ’Juﬁmau
Tudnuwaefiey TNUASTURATDUAITNIIUYA 50 e AzNUSne139in1sUSUUsE L AUNITAUNUN
naugeslviiinnuminsaulazaenndasiuuTUNiuN tnednluiud 13 suanau w.e. 2561 13a1 09.00-
12.00 u.0¢ %109UTYU 302 AMTHIANAUATIVAIEAT UNIINYIFEFITUAIENT InTeTUNT
NFANNUNIUAT Fell
v | 'y I3 a P Q’lj < a
1. anudlasad e/ dnqusvasiradasinsiugaryuiien1siaeagiAnusniio
2. sduuunisanglounisialasinisiugavyuiienisidesgiinusniinmasiduwuule
(1. wuughuwih 2. wuuenlesdulasinsaiainisuissgususelagamedeuningu 100,000 U
1 1A % =
AOAUFADY 3. LUULRNITASIIDULINIY )
3. NTPUIUNITHATTUADUNITATEUNITNITE1ETBUNTITAAATINITRUGANYUY TENINS
nsufINIsnLaETUiUNINdLESuNTUNATDIBIRU (nFamnumuas) msiluednsls
3.1 seudeU LwIneNsaeloun1sAIAUNFLNNUNIUAT
3.2 SLUUNNSAINL YUY
3.3 M5USENIATI8TD
3.4 mstuiindeyauwuu A5.01 Lagluy 75.02 W1sEUUgIUTeLalATINIg
3.5 N13ATIVADUTDYAAIIUYNABIVDIAITINAUURN NTUVNUNIUAS
3.6 gudufuRnislasinIstuganyuiionsidesguanusniiia (Ans.) asvaeudeya
LazTusaslaya
3.7 dinauwn nsunnumuasdsdeyalvinsudyinarudnitediudiszuy
v 4
NIBUNE (Prompt-pay)

3.8 nsutinydnansleuluinszuudameiioy
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3.9 AU
3.10 syuvatiuayun saniuny Quussaia uaains ssuumalulagansauma
waeng seiloumIniinan) serinansunansiNLaZE B UNFUNNUUAT
4. forausuuzdensdaviunul foanaifiewieunisaisleunisialassnsiugamyu

\en1sdesginusniinsenItnsufianIswnuazievuiungumnaiuas asiluegnals

3.6 M3iususIudoya

1. iudeyaiaiinm Uszanunuiunsudauaiumsunasesviesiuiiiovenmsauiiolunis
Aunuuaeunwlussdnsunasesduriosiulusedunia sedudmin fmuanatnuinusnuide
Fanauzfivinulddailasnszuiumsiidiudinvesnguidinme msliteyatugnouuuuasuany
Teun vosdudanda S1udn 76 wis fuimsvierdmthimautauns S1udu 30 wis fuimsvie
Wt fmaunaiios $1uau 178 wis fuivmsvideidmihiesdnsuimsdiudiua $1uau 400 unis
guimsvderdvinivesngamwg d1uru 50 1w wazunsvseidminiveadeaivnen d1uay
1 wiks yaviedu 1,135 Ay

2. iwifsdevemnusuielunsiueyauuuasuammalusudd fumisauviosdiudmin
wAuauas nAviales uwaziimsamuiumhessiifeadeadelrlsluvasunumudiimun

3. Uizammuﬁ’uL%’Wﬂwﬁ;ﬁuﬁwauiﬁiﬂmiﬁqugmﬁamﬂgm@L.f?iﬂLLiﬂLﬁmJEN

o 4{'

dinnuimudnuiazauluavewyyd I inienTivde utoyavesesinsunAsesdIuYioddu

v =

Tuszuugudeyassdnsunasesdiurisaduniiamadeulasenis deiudeyaluiiuimeuiasiua

4
LAERIANITUSMSAINAIUE 311U 7 Fmdn Lawn Wedlual d1U19 guasivs il 1unalasey advan
Pl wun enuituiingarmamues ausiivinniimsssaunuliomadasinundnuuas
Anusunarosywd (e WugiAudoyauazuszanuanuiuiowamunguyuresdriinauwndu
Frounuvasunalusyezig 2 Weu ndsnldsumisdosusesiessaidtlunuaeil 2 Bouiesui

4. \fufeoyaidenunmlngnisasiiufidafiaunuingugos (Focus  Group) lufiufini
wUFoRns luszdudandalaefnguidmane Tiud siesdudmin fuimsierdmihinauiauns
Juivsserdmihfimauiaidies fuimsuderimihiimauiaiiua guimsserdmihfiesdnng
UIMIaIuinUa AwnuntisuinuiniiniasATaunsy AUENRULANGN SN0, AIUIUIIBIIY
PILAUTINTA 4 N1A KATNTINNUNIUAT I 6 Lo g 1 1wm 591 5 Ad1q ay 30 AuTINTIAY
150 A fiUnwfimsdandinsaununguges S1uau 7 uit dwielud

1. it 1 dvindedlyel wardmind1una Yuil 6 Auneu wa. 2561 a. aaualATIEALAN

Urudesiian Yarinledlg

a

2. 171 2 JmInguasivsdl wazdming1unaaty Ui 26 Aueigu w.e. 2561 w Wies

Uszyudtinauimundnunazanuliuawewysddminguasvsii



Tasinsfnwmanisaifiununisiisiueamuiionsidesdnusniinganuniounisineleunsiaunesinsunasediuiosdiu 3-11

o

3. 1aft 3 Sanfauuny Yufl 17 naneu wa. 2561 w Fosfiwassas 2 $u Lobby 15ausu
SyuRUA FWIAUUNYS

4. 107t 4 Swvinasvan wagdandndanil Uil 19 Aaneu w.e. 2561 u viesUszyNIAUIA
uasalag Janinasual

5. 1t 5 davdangammamuas Juil 11 funem we. 2561 o AurdIALALATIEAERS
UMINYIRYTITUTTIUAIANT JINIANTANNUNIUAT

6. 12 6 MawIuarmiouiionisiielounishalasanisiiuganyuiiioniaidssg
WnusniAnunesAnsUnAsesdILviosdiufuaaznssuNsnsEaesunalutud 21 Sunau na. 2561
o Viosdseam 4 2 9113 6 U nsuRIMSRnuAze YL Shngdu Swianganmamues

7. 199 7 MMSININENANISANEILASINISANYINANISANEINANITANLAUIIUNITINYLERUY

a

garyuiianIsiaeaginusniinganuniounisatslounisiaunesinsunasesdiuviesiu Tuiy

9 UNTIAN W.A. 2562 1381 9.00-12.00 Y. 04 viBaUdaFH 1 Tu 8 8113 B Isausudadiu fnnzdu

NIWNNUNTUAT

3.7 MyAnszidaya
nsaTeidayaldeUsuin
1. thuvvasuanuiilddundufusnanaaeuauauysallumsnouuuvasuniy wéathun
avsvadeyauaziinlinsed Ussinanameneufiameslaglilusunsudnsagy lunisimszidoya
waztauelugumadsenay
1) mMslaszideyadleaifiidenssniun (Descriptive statistics) Usznausie Tevay
Aade warAndssuuNasg eusenedeyadiuyana SsUsznoufie e a1y sERUNSAN
vihuutReulumbenula dumisnuvesitludagtu Snvazauvesinuiiisd ssiulasins
Jugavyuwiienisidesgidnusnifin waglfinusinissmunssduainuAnfiusenaiiintudy
anuneuselasmsiugavyuiionsidsminusniin :natade Teun
Aedy 4.51 - 500 vaneds danuAniv/ arsmiosluszduiniian
Aady 351 -4.50 vneds SarwAndiu eramieslussiuunn
Aady 251 - 3.50 vneds TanuAniiy amnundosluiunans
Aedy 1.51 - 250 waneds dannudndiu/ anumdesluseduties
Aady 1.00 - 1.50 vneds Sewdnuiu/ anumieslusziutiosiian
2) MsATzvideyaduaing1edauseyins (Inferential  statistics)  14adifinas
WIBULBUAT t-test WagAT F-test N15ILATIZRAMNLUTUTIUNNNAET (One-way ANOVA) Tunns
WisulisuauuanEIvesAldsYesnLAnuYesfUTINSsANTUNATEIdIUTIB IR UsDHa

NIANELIUNNTTIBRUANTENSRIANLSNLAR WagANARTILYBIfUINITRIANTUNATEN
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=
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WUUEDUY Wagnsaunuinguesy dmsuiuvasuaulasunduauiosas 100.0 A5l 4.1 uay
N1sAUNUINGUEeY (Focus  group) Wun1sdniiiileseaunuAniiu wasdoiauouuzianis

WsENNN3a18l0UN1IAALATINTRUEANULTENITEEIRANKINLARA SENININTUATNTANKALIETITY

[

funsudaasunsunAsesiasdiu nsummuviuas wavilduladnuds sauviainisdaniinnyiuile
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M1399 4.1 NuNN15AnE FIUIUIUIANGUAIDENN karTeeazIBIUUaUI NN AT UAY

WufinnsAnun U YUINRDEY Sl Sovazvaq
(16949) (Aw) (Aw) LUUdaUAY
Plasunu
1. fiosdudawin 76 76 26 34.2
2. WAUIA 2,441 608 542 89.1
LNAUIRUAT 30 30 30 100.0
WAUIALIDY 178 178 125 70.2
WAUIasUa 2,233 400 388 97.0
o \Weslni 50 60 120.0
o @un 50 61 122.0
O MUY 50 54 108.0
O @l 50 50 100.0
o Uandl 50 50 100.0
O WWNY3 50 60 120.0
O ﬂiﬁL‘VﬁN“’l 50 0.0
3. BIANITUIMITEILAIUA 5,333 400 517 129.3
O \Fuslni 50 65 130.0
a1U19 50 60 120.0
O  gUasI¥eil 50 60 120.0
O  91WATY 50 50 100.0
O awan 50 90 180.0
o Usmil 50 82 164.0
O uUNY3 50 110 220.0
O NFUMNA 50 0.0
4. aaﬁﬂiﬂﬂﬂiaaﬁaqﬁugﬂLmuﬂmw 2 51 49 96.1
(50 LUATBINFANNUNUATUALIIIBIMEN)
SUNIRY 7,852 1,135 1,135 100.0

1.1 Yayanly
w wudn nauiegndumendssovay 65.6 uazinevne Sovaz 34.4
! ! v ! IS ! N } (% IS ! v I aa d‘
918 WuI1 naudlegaliongAedeiniu 40.9 U launquiiegieanlianguiniian
81 U waziosign 18 U nausdeg19ilenysening 31-40 U u1n91ga 509891160 01g 41-50 U

naue1y 51-60 U uavngueny 61 Yuly (Sewaz 40.2, 29.7, 15.7 uay 2.3 A1Ua1Av)
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sEAUNTITANET WUl ngudiegaaunIsfnuiluseduuSygyinsuiniian sesaaun

UMsAnwIgenItans wastieefigane seaulszaufnen (Gesag 54.0, 36.3 Uay 0.6 ANUAIGU)

AR5 4.2 ATENUNINA 4.1

A15991 4.2 313U Fevardoyarialuvenquiieg 19T UUNMIUme 918 TEAUNMIANE

daya I1U9Y oway
(n=1,135)
el
%18 390 34.4
MY 745 65.6
91 (Min= 18, Max = 81, Mean =40.9, SD. = 9.0)
N3 30 I 131 11.5
31-407 456 40.2
41-501 337 29.7
51-601 178 15.7
61 Fauly 26 23
liimou 7 0.6
STAUNISANEN
Uszaufne 7 0.6
GRHGRS 66 5.8
auUTyeywiseig U1 / Uaa. 38 3.3
YTy w3 613 54.0
genUIagayes 411 36.3

WHUANT 4.1Fe8avtayanlUrenguiieg g LunaLme 81 SEAUNSANY

liinau 218
LA 1%

61 Yauld
#1n31 30 U
51-60% 2%
11%

16%
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Uszaufinwn ssaudnun
=
aulinyymive

1% 6%

Wiguwin / Uad.
3%

=
N13ANYN

1.2 dayasun1sugineu

wiiaea1u 1Uin nauiesljuRnulussdnsuimsdiudiua (eun) unflan sesadun
UfURnulumauia NJenMmamuAT ware1analing auanu (Seuag 47.6, 42.6, 4.1 uag 3.3)

NuRufoaeu wud naudegrsufiinulunanats winilan sesasn Wud aneld
dm3u mangTueenloanil uazniamiefdnduiivindu uagnguinogisUjiRaulufiud
NN auadu (Feway 26.4, 24.9, 22.3 uay 4.1)

a w.

Aunisuiufoanu wui ngusegsljoRnuluduniiiisenisuszdr aniiga
(loun Ydawmauia/eun. Hantd/sesivthdinudn geruienisnes/maninde dnimunguey
Tndspuaaasedt TnIvInsnsane) v1av) seeaenfe naugnItamitieny ngud1sI¥nIINIsiles
uavenanasing mudiy (Fevaz 72.8, 12.0, 115 wag 3.7) #am9197 4.3 UATUHUNINT 4.2

¥

M1397 4.3 T wazdesazdeyanunisuiRnurenguiiegie

UayanuNsUHUa U Jouaz
(n=967)
VP TINGY]
NFANNUNIUAT 46 4.1
LAUNR 483 42.6
DIANITUSMTAIURUA 541 47.6
AN 9NeN 1 1
dtinnuiaundsauuazauiunsueayuddmina () 2 2
dinaudaasunisunasesviosdiu (aus Hoshu) 26 2.3
PRGAGERr 37 3.3
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UayanunsUfUA U Jouaz
(n=967)

Nufiufiine
AAmte (Woslnl/a1u19) 253 223
MenyTueenieavile (1u131950/9uasivsil) 253 22.3
NFWNN 49 4.1
AN (WUNY3) 297 26.4
nAla (@swa/dnanil) 283 24.9

AU oA
159NN TED 131 11.5
159%n15U5291 826 728
ANV 136 12.0
analAs 42 3.7

WHUNNT 4.2 Seeazdayaniun1suiRnuranguiiege

X & 1awva
WUNduaeu
o
21ANAS (UUNY3 )
Al (asvan/Unnil)
L a IS o a a
MAREIUPBNIRBAIUMLD (F1119L330)/9UaTIVE11)

aewile (Wadlval/anung)

R - 26 .4
R - 24.9
- 22..3

- 22.3

NTWNT 4.1
0 5 10 15 20 25 30
b2
ERLIE G H
d319n13
AMENHURAT -
gniaunianenu NTLAeN
3.7%

12%

) i = e e
MWLLHuQQ’lu“ﬂgum

11.5%




Tasanfnwmanisaiuaunisitelugayuiionsdesgiinusniiaganunseunisanelounisaunesdnsunasesdiuriediu 4-6

lunnsan ngusieg1alinudniuitlasinisiuganyuiiion1sidesguinesniing

TUsEaIAMIRULUINITEUDINITEEIUATKAATITBUNTFIUEEINAY 1NTIEA T8989 Lawn

43

o w

W RALASLNAIUINITVOUAN LastiloanANUWRLAIMNEIRN MmUE1sU (Gaaz 26.9, 13.3 way 12.4)

1.3.1 AnuAnLAURaIngUsaIAlAsINIsRugANYUT IuUNAIUEUTIUfUR

d a wa

21nN5ANEY WU ngufegsisuuna e nuuFeR liua misaudda
NUMNLIUAT VO VAR BUR. RRRRGUGHE mmﬂﬂiqmiﬂ finguszasdifietioutaun
miwuaqm'na&Jmuml,mm’sLiauwmmvmm}u 1NTign 599891 ”me nsdEsNTLINIEAN
uavamAIVADNA Y9 eRn ARy (Govay 269, 13.3 uay 12.4) famnaii 4.4

9197 4.4 U uariesaz YesrUARLAD IUITAIALATINISRUGANYLY SIUUNATUVLIBTY

ﬁﬂg‘jﬂ’amu
Inguszasd vinsuiufiRey

NTUNWY/ | AU aue. WU | Danasiag 37U
wne1 %, n| %, n %, n Su*"] %, n %, n %, n

‘lhEJLLﬂﬂLU’]ﬂ’]iz%@ﬂﬂ’]iLgﬂﬂQ 21.9 27.4 27.4 22.7 24.6 26.9
ynswnadaSeuiigiuzeinay 43 446 512 25 31 1057
duaSuiaInsveaAn 11.2 12.7 13.8 10.9 16.7 13.3
22 207 259 12 21 521

anATIABNA eIy 13.8 11.8 12.9 13.6 8.7 12.4
27 192 241 15 11 486

aﬂmi‘wamﬁmm 8.2 8.8 9.2 10.9 13.5 9.2
16 143 172 12 17 360

‘gizmmsmaﬁmmﬁams@m 13.3 10.3 8.2 10.0 10.3 9.4
wiluazifinegereiios 26 167 154 11 13 371
davisruuguteyaaiannig 9.7 9.9 8.3 9.1 7.1 9.0
WAesg 19 161 156 10 9 355
Auauaiiogu 7.1 9.0 7.1 6.4 6.3 78
14 147 132 7 8 308

duaSuANNFURUSTENING 7.7 5.9 7.9 8.2 7.9 7.1
wiluazgn 15 96 148 9 10 278
ANORIINIEBTINVD 7.1 4.1 5.2 8.2 4.8 4.9
WnMsnusnLin 14 66 98 9 6 193
s Soway 100.0 100.0 100.0 100.0 100.0 100.0
n of Responses 196 1,625 1,872 110 126 3,929

B : naulavangfney % of responses (Res. = 3,929)
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1.3.2 AuANLAUAEINgUsaIAlATINITRUDANLLA SIMUARIURILALINY
AVIUAAINYBINGNFI8E 19 TR UsTaAlATINTRUEAYLS T UUNATUAIUMLNY
wuin nadiuds fadiseniaidies drswmsusedn gnine enanadias Wiudilassnsiiugavyu
Ifmqusrasdiiio PaoutsuniszvesnisissguasunniFeuiiigureinau winfige sesan THud
nsdaasuiauInefin uaranaudeamnadiny auddy (Gouag 26,5, 13.3 uay 12.4)

AIP15199 4.5

3197 4.5 S UazeenrveInLAnILR 0 TR UIEAIAlATINSRLEAILY T LN UILIY

WUszash RTIARGI!
g1519m5 | drsvns | gnde | enanadeg | s
QUETETON Uszan %, n %, n %, n
%, n %, n

“U"JEJLL‘U'QLU’]ﬂ’]i%‘UaQﬂ’liLgﬁNQQM’iLLﬁ 21.9 27.8 28.9 23.1 26.9
afuFouniisuzeinau 122 780 119 36 1,057
deaSuiaILINSTRLAN 14.0 13.3 11.2 16.0 13.3
78 372 46 25 521

anANUEBLA IR 14.3 12.3 11.4 9.6 12.4
80 344 47 15 486

pﬁmmsmsﬁwmmﬁami@LLaLLaJLLaz 8.6 9.6 9.0 10.3 9.4
dineenssiaidios a8 270 37 16 371
AAMINDATINYRAT 8.2 8.8 11.4 12.8 9.2
46 247 47 20 360

dnviszuuguteyaadafnisunely 8.2 9.3 8.7 7.7 9.0
46 261 36 12 355

uauliogu 5.6 8.3 8.5 6.4 78
31 232 35 10 308

daaSuanuduiusseninuluazgn 12.7 6.0 6.3 9.0 7.1
71 167 26 14 278

andnsIMsdeinveafnnisnusniin 6.5 4.6 4.6 5.1 4.9
36 130 19 8 193
39U Sowaz 100.0 100.0 100.0 100.0 100.0
n of Responses 558 2803 412 156 3,929

NUYLNAG) naulavaemney % of responses (Res. = 3,929)
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NTayaTIlTuI donndeiutayaldenuAIMilaINNITAUNUINGN WU L5
aunungunnniideudniiuil lasansiuganyus Wunsdeatafinisliansdusdusniin el
aseualiiiuganyuinldlunisidesgiieduasuiaunisnn wazidunsawulunndsazyili

9 =

WnEaLIN s gaNnIugIely Anufaiuannsaunuingulunimsiuiienuaenndesiv

[

noUszasAvadlasinisuganyuitensidesguinusniin luulevieddyseduufnuunuysan

I 1

nsnsimwAuRaentedln daduliinusnifinldsunisidesgifinunin wasdimuinismuzay

9

o = a [ Aa O & v [y Y @ Y a ay 1
ATNIY LW@LG]‘UIG]LUUUiB%’]ﬂiVI&JﬂEUﬂ’]WIU@UWﬂG] i’JZLIVI\‘lL“Uu‘Viaﬂﬂiﬁﬂu11ﬁLﬂﬂ1ﬂiUﬁVlﬁ®’1uﬂ’]i@Qi@ﬂ

wazn 1SRN YdYY1I198ENELAN (NTUAINISANLATLENIYY, 2561) ALFUALAATILYEY

ASIUAUNUINGY A9l

“WWhmneniionisasyuiiewin iy suindu nisadvayueildareidesduliiy

ATEUATI” (MIauUNUINgUdos 1IN 3 Yminuunys, 17 nanmu 2561)

“IngUsyaiAvealAsints (oanAIIUNABNAI9INAINEINIUYOIATOUATI
UUNYINITEAINTTIIY9ATOUATI FTINTHYUUANATENNNAIAL AININUEWUANIUNULNYE
SuTndu wniddsuinisveeiglaviafe aseumguungu iinlaldhsuusnisarssaguess

=7 I v _a = ° v & = v 1 & Yo S '
Wusyuy wasiuaiaanisiugiudmsuidn iedseAuinanazlasunisiaeeg lnelign
noaviauazina/n I’ (Msaunuingudes 19N 1 Janial@esdml a1, 6 Aueney 2561

WAENTAUNUNNGNERY 131191 3 JMTAUUNYT, 17 nanau 2561)

1.3.3 m’mﬁﬂLﬁummaaﬁniﬂﬂﬂim&huﬁmauﬁawams@i’ﬂLﬁumumiahﬂL‘Eququ
= ay 3 a v a a dy v < a

Wan1sageianusniia Tudunaitinduiulantsniia
mmﬁmLﬁmmmﬁﬂiﬂﬂmmﬁauﬁmﬁwiawamiﬁwLﬁumumiﬁiwL‘Euqﬂmut,ﬁa
msﬁm@ﬁﬂmmﬁm TupUEEMAATUAURNLSNLAALUAINTIL WUTT TARAY 3.8 Tasnadlinduiy
@ [y d' a v 1 d' a dy [ < Y a0 dl 1 [ v 1
winlusgavun Weiansantuseds wuit nafifiedududnnndelinnadeedluseduuin laun
Wwnusniifiavsnt@vsatannnsuessy sesaun wnusniinamsadntieusnisansnsag wnusniin
lisuanseims wnusnifalasunisnsziuiauinisauds wazfiuguaiminisfiamuimuinis
WNWSNLARTUYNYY ATNEIGU (Aade 4.0, 3.9, 3.8, 3.7 uag 3.5 AMUAIRU) AIA15197 4.6 uae

NN 4.3
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M157 4.6 91UIU Sovaz ALadY LardIudEIUUNINTFIVTBIAMUAALIUYEI9IANTUNATES

druriosiuronanisaliveululasinsduaavyus luiunaifinduiuanusnin

STAUNTSLTAUADE
da X oo o« - 1N win | vw | des | v | Aunade | SD.
NATIAATUAULANLIALANA ) )
ngn nang nga | (wlawa)
%, n %,n| %, nNn| %,n| %,n
naTAnTUAURNLSALRA 3.8 0.7
(11n)
WwsniedanSidnfednsatannng 26.2 475 | 226 | 3.4 3 4.0 0.8
V9433 297 539 | 257 | 39 3 (w1n)
WALsARREINTadNaeUS NS 26.0 478 | 21.7 | 4.0 6 3.9 0.8
a15130daY Wy nslesuindu 295 | 542 | 246 | 45 7 (31)

M3guaguaIn s

WnusnLAnlesUaTeIMIS W U/ 194 | 455 | 304 | 41 6 3.8 0.8
91vnsTsInQIAIMN 220 516 | 345 | 47 7 (31n)
WinusnLAnlAsUNINIZRURMUINT 162 | 427 | 344 | 55 | 11 3.7 08
auly 184 485 | 391 | 62 | 12 (27n)
Aguandn1sAnauimuINg 162 | 427 | 344 | 55 | 11 3.5 0.9
winusniinlugugy 140 | 462 | 397 | 115 | 21 ()

LHUNNT 4.3 §1u0uU Sovay Anade wardrudsuuuNInIFINYIRNANTILYIBIANTUNATES

druviesdiusenantsiiuanululasinisdugavyun lusurafiinTudubnusniie

fuguamilnisfianuianniswnusnide I 35

winusnialasunsnssduiawinisaly I 3.7
winusniAnldsuansemnsiidannm I .S

winusniieawnsadndeuinisasisgy I 3.9

Ao a ¥ = o

winusnifin fdvsdntdviatainneessy I [

' o
ALRRY
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1.3.4 ad1uAnLiiuvesesdnsunasasdrufiosdudenanisaniuylulasenis
Ruaanyun Tudrunaiiinduiuasauni
AnuAniuYedeIAnTUnATsdUBIRUdBNaNI SR LTINS FuganyLLile
madesginusnin TusumafiRntuiueseusss Tnenimsaa wui nguiieganesinsunases
duvesduiinudiuitlasinisGuganyus Tuafiisdufuaseuaiafidiads 3.8 ogluseduuin
wandlefinsarlumedenuimaiifntutunseunsmndedanadsegluszdunn téun n1staeuls
wnszaldineresaiaiou (Auads 4.0) mamyuiasuhdddalituaseuaiuionior/wluaie

gINa1uIN (ANRAY 4.0) 3898300 A Wowdl/Hauandniuandgszuuuinisguain ilianlany

Y

v [

¢ Y] A a o < ' = ' ' V& a
LANEAUUANUIYLNDFHANIUNUUINTLAN (ALRAY 3.8) W@LL@J/Q@LLﬁ‘VTaﬂﬁJLLﬁL@’]I"\]IﬂG]@L@ﬂLL'ﬁﬂLﬂ@

[
=

(Aade 3.7) aundntupseuasilinanusnuasielalddefinuiniu (Auede 3.7) Wowdl/Kauanand
mmiﬁmm'ﬁtﬁm@LL@zﬁﬂLﬂ‘%ﬁJﬁwu'}miLﬁﬂ (ALRAY 3.6) LATUITALASUUSNNITNNTINLHUATIUAS?

a 1 a b % [V gj & 1 Ql' U d‘
umamLaiummgLLazLﬁhmmwﬁmmmiﬂ (ALRAY 3.6) A9RN19519N 4.7

M15197 4.7 §1u7u Sevar A1lede wazd udsLUUNINTEIUTEIAIUAMLIUYIDIANTUNATEY

duvssdusenantsaiiunululasinistuganyus Tusiuraifisduiuaseunss

NaTINATYUNUATAUAT? SEAUNITHRUALE

wn | wn | Y | dew | dew | Awadw | S.D.

fign Nang fign | (ulawa)

%,n | %,n | %,n| %,n| %,n
nafinufiunsauada 3.8 0.6

(x1n)

NSYIUUAUINTEANTI8VDY 313 | 441 | 21.7 | 26 4 4.0 0.8
ATISOU 355 | 500 | 246 | 30 4 wn)
nsvyuasumMaslalvifuaseuaia 286 | 472 | 203 | 33 | 5 4.0 08
Foadeywlunmzendiun 325 | 536 | 230 | 38 6 (wn)
woudl/Hauandniandgssuy 172 | 49.9 | 270 | 53 | 6 3.8 0.8
Usmsaunn vnlnanlanuunng 195 | 566 | 307 | 60 7 (wn)

AU AMUNELNDRARATLWUINITHAN

Wouwl/dauavanguatentaldse 159 | 479 | 31.0 | 47 5 3.7 0.8
WnusnLAR 180 | 544 | 352 | 53 6 (111n)
dundnluaseunsilitausniag 141 | 474 | 328 | 48 | 1.0 3.7 0.8
orlalduinunniu 160 | 538 | 372 | 54 11 (1110)
viow/fpuandniinnudidoenis 122 | 419 | 386 | 6.6 | .7 3.6 0.8

LgﬁN@ wazAsLESURRIUINITAN 138 476 438 75 8 (111n)
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NaTINAYUNUATAUAT? SLAUNTTIRUARE

17N wn | U | dew | vew | Awadw | S.D.

Ngn nana ngn | (wana)

9

%,n | %,n | %,n| %,n | %,n

15N LATUUTNITATIIIUAL 127 | 450 | 330 | 75 | 1.8 3.6 0.9
AsaUAT: dnMsduasuauiay 146 | 511 | 375 | 85 20 (wn)

se s Tiunnsanmemssa

a < 3 ] 14 a ] [ a
1.3.5 A1uAniuYateasAnsUnasasdIuiasdudananisaniiuaululasanig
a v a a dy v
Rugavyus Tudunaiiiaduiudag
ANARLAUTEIRIANTUNATDIAILTIBIUABNANIALTUIUNTTBRUANYULIE

[y

n1siagageinusniin Tudunaiintududian Tnea1msan wudn esdnsunAsesdIusiedu

(%
v v

ALtusanareslasIN1sRugAnyLY Miavuivdiny faede 3.7 agluseduunn wazillefiansan
lusngde wui wafinduiuaseunmndedidadesglusyiuuin loud n13dnalafnisiuganyy
wnusniinduasuliuduaziinlasunisquasgdoiiiesainmiieusy (Anade 3.9) LAnszuy

v & a daw o o & ' a 9
Fudeyaranusniianigazinluldlunisnanunisiauninlussezeny (A1ady 3.8) N33

U a a 3 a a < Ay & ! N Y] a
afaRnsRuaayudnusniiadaldumsawunAuasennluszeze (ALade 3.7) AIn157197 4.8

M15197 4.8 911U Fe8ay ALady wardIuTELUUNINTFIUTEIAIIUAMTAUYEIDIANTUNATDY

druviesiuseranisaiualulasainisluganyus Tusuraiinuiuden

NaTAATUAUSIAL SEAUNITIUALY

17N wn | U | dew | dew | Anade S.D.

fign Nang fign | (ulawa)
%,n | %,n | %,n| %,n| %,n
KafiAnTufudenu 3.7 0.7
(a1n)
madnatafnsduganyuanusniin | 233 | 468 | 234 | 55 | 1.0 3.9 0.9
duaSuliuiuaziinlizunisoua 265 | 531 | 266 | 62 | 11 (1)

DL LBIINNUIBNUTY

19

\Anszuugudeyaiinusniindiszay 19.6 | 50.1 | 25.1 | 43 8 3.8 0.8

43

P iUl w5 N s RRILLA T 223 569 | 285 49 9 (1)

LYLYN
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wafiinduiudeny FZAUNSIUA Y

wunm | wn | Yw | dew | tes | Awnade | SD.

fign nang fign | (uawa)

%,n | %,n | %,n| %,n| %,n
M3InETaRMIRUEAYANLSNAA 222 | 408 | 283 | 67 | 20 3.7
fodunsamuiiduaeiinly 252 | 463 | 321 | 76 | 23 (30) >
JeEE
madnaiafnisiugarumanusniin | 17.9 | 434 | 300 | 7.0 | 1.8 3.7 0.9
unsiaundnlilnanin 203 | 493 | 340 | 79 | 20 (30)
AANTYIUINITNSTINIUTENING 164 | 470 | 298 | 52 | 17 3.7 0.9
ﬁﬂ'gaqm’[,uﬁuﬁ@iaﬂﬁ@LLaLLu'LLazLﬁﬂ 186 | 533 | 338 | 59 19 (11n)
SUERERIDEE
nsannIsMeATiaANLINIAnTa U 168 | 433 | 292 | 88 | 19 3.6 0.9
floglunnizennduin 191 | 491 | 331 | 100 | 22 (®n)

wonanil lunsfnwdeyaidenmamaingdnsivaunuinguiaudniuii 1asanis

< a

a ‘:1' & a ¢ & 1w v & ¢ 1
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a 1
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® LWQWWQUﬂ LﬂuﬂQULﬁﬁiﬂuw@Qﬂ’]LaUQ@LWEﬂﬁl@LﬂﬂanqﬁﬂqﬂqﬁmﬂﬁUﬂ'ﬂu ANNEHU
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3.2.5 AN BUATURILINABY

AuAniures aUm. sensissunamiensaeleunsiansineRugauyuLile
naLdssgiinuIniAn Tuanundeudiudauinden Suunaiumiaeny wudn euyningeud
v-ﬁ%aﬁémamamw%amagﬂuizéﬁ’wm A28y 3.9, 3.5) Weduunsnede wui sdeitames ou.
agpnfenisidinfiavesUszumy wazinde eun. fdessivarnnatslunisuszuduiusdeya
Tassmsitugavyuiiion1sidssgiinuanin misaungu eun. Saumieunniiga (diade 3.9
Lay 3.6 auafuite) sesasun liud wavna (dede 3.8 uay 3.5 audiduiate) uaz
NUNNLVILAT WazTMEn AU (Alede 3.7 uag 3.5 mudifuiade) fins1ed 4.24 uas
waun W 4.13

A I a 1 d' a = J 14 1
M99 4.24 ALRRYLASAIULULILUUNINTZIUYDIAIIUAALNUTVDY aUN. siamunsaun1sanalou

AsAINsIERUAnUioN G RnkInAntuauN o UEwWIndeN TN

ANUNSauA LA InGaY W29 Aady S.D. ulama DUAU
Mean
figaves oUn. azmansie NN A8 (N=49) 3.7 8 N
ASUNDNYBIUTEY 1YY WAUIa (n=483) 3.8 9 470 1
aun. (n=541) 39 9 470
33U (n=1071) 39 9 470
aun. flveamsiivannvany NIINN e (n=49) 3.3 9 Urunans
lunsUssnduiusdeya | wneauna (n=483) 3.5 9 1N 2
Imqmiﬁuqmmmﬁa aun. (n=541) 3.6 9 11N
MIAEIQANLINAR 591 (n=1071) 35 9 A

WHLAINT 4.13 ARRe0IRNARTILYeY aUn. deauniaunisaieleunsiansinetivennyuy

wen1sdesgiinusniin lupnnumdeusudsnnden Siuunniumiieay

3.9 3.9
37 38 33 3.5 3.6 3.5
0 I I I I I I I I

ATUNN NG mAIa  oua. (1=541) 591 (n=1071) PTUNWHNGT  MAVIA  BUA. (n=541) 59N (n=1071)
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3.2.6 AUNTONAIUNY NN
AMUARLILTDY BUN. donawsauAuNSeuN1TaNelaunNINITINLRUDAIYY
densidssguinusniiin luanundeudrungrunelasninsaudanadodaus 3.0-3.3 ogflusedu
U1unans Suunauniisay nuin yavthsnuiaiaisvesanuniousgluseduuiunans
deduunsrete wui shde eun. fanundlalungmnefifeadestunsdaaiuiannadn uay
vde oun. Inmsiamingszfouiifeadestunisarelounishetmiunsufanisifinuagionvy

MU BuUA. daunioudiniian (Anede 3.3 uag 3.2) AT 4.25 WagWHUNINT 4.14

N I a 1 PN a @ 1 14 I
H1919% 4.25 ARRYLASHAIULULILUUNINTTIUYDIAIUAAL AUV DY 2UN. siamunIaun1sanalou

n13faN1sReRuganyuiian1sieIganusnifin luannumdeudungyang Siuunmamuleeu

v . Alade v o
AMUNTIUAUNVUNY W28 S.D. ulana JUAUY
Mean

aun. fanudnlalungvang | namn el (n=49) 3.1 09 | Ywnan
Fiiedostunisdaasy WAUNR (n=483) 3.2 1.0 UJ1unans 1
WawIN13eN aun. (n=541) 3.3 1.0 | vmnand

371 (n=1071) 3.3 1.0 Y1UNag
aun. Imsiauingseideu | ngaunn e (n=49) 3.0 11| Ywnans
Fiiedostunisaelou WAUIa (n=483) 2.9 1.1 Uunang 2
nsfaswiunsufianIsdn | eun. (n=541) 3.2 1.0 | Yrunana
LaZYIYUY 591 (n=1071) 3.0 1.1 Y1unang

WNLANT 4.14 ALRAEURIANNARILTRS BUN. AONISMIIUAUNSBNNTE8LOUNIININITINYEUY

ganyuiienisifesiinusniin lupnnumdeudiungumung Suunaiumiieay

5
4.5
a
3.5 e 3
2
e -
S 25
& 2
1.5
1
0.5
0
AW WAUNE aum. 3 AT WIAUTE aUn. 333
WNe (n=483) (n=541) (n=1071) TVIE (n=483) (n=541) (n=1071)
(n=47) (n=47)
aun danudnlaTunguunaiifeddosdunts | eundnisWaunngssiaviiiasdaaiunisdne
auasuimunisdin sunshivsaufunsufinnsfinuazie vy
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3.2.7 maSuiiisuaedslngsouvesainuaniiuies aun. senanisAiiuy
msf\hﬂﬁquqmﬁamﬂgmgLﬁmtimﬁﬂ IuunAUNLIBY
mMsisuidisuaadslnesiunnudndiuves eun. denanisiununisinety
gavmuilonsidssgiinuanin Suunaumiey
wadiistutusauata wud1 mhesmilugUuuy sun. Wiudilessns 4 fwafifindy
fuaseuata (Auads 3.8) eglusziuanniign wasiiloinnzinenuulsusiumades (One-way
ANOVA) Wuin seiuvesauAniiuiinnuuanenaiueg1efifed fymnsadffisedu .05 NaTiAnT
fulin nanfe nihsanlusduuy eus. wazngumw Lagiven fanadeanniign (Aede 3.8)
LaziiloTATIERMEANLUTUTIUNAAEY (One-way  ANOVA) WU 5eduvesnds@aLiiugl
AuLAnAsiueglifeddgmnsaiAfisedu 01 wazidufoaiu wuillasinisiiuganyus dua
fiintufudsey nevhenuluzduuy eun. fdnadeuindian (Aeds 3.8) wesndoTinseside
ANULUTUTIUNILAET (One-way  ANOVA) WU SEAUv89ALAniuilnnuLana1siuaeiell

v o W a

HodAYNISaANTzAU .05 AITeazldenlun19199 4.26 LagluUnAWA 4.16

M1397 4.26 NMsiUSeuiisuALadsnuANIuIEY 9UN. fOran1IAIUNUNTINBRUgALULIE
MIEEIRANEINLARA TIMUNAILNLEIBUY

i anilgn | eeilgn | duads | S.D. F Sig.
Haninavy Max. Min. Mean
AT AnTuRY NN ANE1 (N=49) 2.3 5.0 3.7 6
ATOUAT? wiAu1a (n=483) 13 5.0 3.7 6 1.4 0.2*
aun. (n=541) 1.3 5.0 3.8 7
591 (n=1071) 1.3 5.0 3.8 6
naTAaTYy | NTIWIN e (n=49) 2.2 5.0 3.8 6 3.7 0.0%*
fuLAn WAUNA (n=483) 1.4 5.0 3.7 7
aun. (n=541) 1.4 5.0 3.8 7
594 (n=1071) 1.4 5.0 3.7 7
maﬁl,ﬁmsﬁu NN N1 (n=49) 2.2 5.0 3.7 .6 1.5 0.2*
Tudsau wiAu1a (n=483) 1.0 5.0 3.7 8
aUR. (n=541) 1.2 5.0 3.8 7
594 (n=1071) 1.0 5.0 3.7 7
aTiiadu | njamn Winen (n=49) | 2.3 4.8 3.7 5 2.5 0.1%
Tagsau | wmeAvia (n=483) 1.3 5.0 3.7 6
aun. (n=541) 1.4 5.0 3.8 6
591 (n=1071) 1.3 5.0 3.7 6

*pdAysananszau 0.05 *AlpdrAgynadanszeu 0.01
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= =] = ! N a 3 ' o a 1 a P
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3.2.8 Atadslassruadnudaivvesniteaulussdnsunasesdiufiosiude
nMswBsuANANBNTIR N TRINMSIANLazBNTY WazasdnsUnasasduviasdu Tunisdneleu
ashamsineiugavyumslasansiuganyuissiiinusnidn Suunausitsny

mMssuliisudnadgresnnufaiiureangudaedn (Un.) denisinIo
ANUNSEUIENININTUAINISANT waz aun. Tunisarglounisianisdneluganyuniulasenis
Sugavyuiiiomsidssgiinuanin Suunmumiseny wuii

AnumFeusun1sUIIng Auwdeududunndon Anundeudiudiau anundey
sumalulad wui1 missnluguuuy ngamm uazime danadetdesiian (Aads 3.8) uavile

AAFRMEANULUTUTIUNAURET (One-way ANOVA) WU SeAUva9aLAnLiuiaLuLanmneiy

'
Y 1Y aaa [y

pUitydAYN1saDANIZAU .05

AUNTRUATUULEUIY AUNTOUAUNYNUTY AIUNTOUATULATYFAD WUT
mhsnulugluuumauia IAnadetdesfign uaziloinsnevinlgaulsusiuniafel (One-way
a o QQd‘

ANOVA) #U11 S¥AUa09ANAntfiuinuuana1siuedeiidedifynisainfisedu .00

AI5188LLDEATUAITIN 4.27 LASWEUNINA 4.16
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d' = = 1 PN v PN 1 N ! PN a 3
HI1TNN 4.27 ﬂ’]iL‘UiEJULVIEJUﬂW%J’]ﬂVI?j@ UBYNEN ARAY LLAZEIULVYILUUNINTZIUTBIAITUANLAY

294 DUN. ABNITHTIUANUNSBUTLIINNTUAINITANY LAz DIAnTUNATaEILnanyY Tunisaelau

N137AN15918RUYANUUAULATINITRUANYLLTDNITALIQANKINAA TIUNATNIIIBIY

AUNTOY 89U wniign | tewdiga | Awade | SD. F Sig.
Tudinu Max. Min. Mean

Aawndey N8N e (N=49) 5.0 1.0 35 8 67 | 0.0
WeAUa (n=483) 5.0 1.0 3.6 8
aun. (n=541) 5.0 1.0 3.8 8
33 (n=1071) 5.0 1.0 3.7 8

wleuy AN e (n=49) 4.9 2.3 3.7 3.7 3.6 | 0.03*
WeAUa (n=483) 5.0 1.0 3.7 3.7
aus. (n=541) 5.0 1.1 3.8 3.8
33 (n=1071) 5.0 1.0 3.7 3.7

GRGHY NFAUNN AN (n=49) 5.0 1.0 3.1 8 149 | 0.0
WeAUa (n=483) 5.0 1.0 3.2 8
aus. (n=541) 5.0 1.0 34 8
72 (n=1071) 5.0 1.0 3.3 8

wAlulag NFUNN e (n=49) 5.0 1.0 2.9 1.0 14.1 | 0.0%
WFUNEa (n=483) 5.0 1.0 3.0 9
aue. (n=541) 5.0 1.0 3.3 9
33 (n=1071) 5.0 1.0 3.2 9

EHE NIUNN 981 (n=49) 5.0 1.0 3.1 9 5.7 0.0%*
WeuNa (n=483) 5.0 1.0 3.0 1.0
aue. (n=541) 5.0 1.0 3.3 9
33U (n=1071) 5.0 1.0 3.2 1.0

\FTEgNa NFUNN 981 (n=49) 5.0 1.0 3.0 9 8.1 0.0%*
WeAUIa (n=483) 5.0 1.0 2.7 1.1
aun. (n=541) 5.0 1.0 3.0 11
33U (n=1071) 5.0 1.0 2.9 1.1

59 NTUNN WnE (n=49) 4.9 1.6 3.3 7 10.9 | 0.0%*
WAUIa (n=483) 5.0 1.0 3.3 g
auen. (n=541) 5.0 1.0 3.5 g
394 (n=1071) 5.0 1.0 3.4 g

*dudAgnaE

T
aaa @

dANszAU 0.05 *dudAgynsed

T
aa

szau 0.01
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Lgmgtﬁmﬁmﬁﬂ IUUNAUAUNUIY
3.3.1 frunafiAadufuifinusnida
AmnuAniureesinsUnasesduiasiiudonanisdndiununsineiugavyuLile
miLgmaLﬁ’mLimﬁm TugrurafiindufudnusniAa Suunmusumise wuin NN UE
auiiuluusazdutiy Senadedud 3.43.9 eglussduanniudiulng Tasianedrsenis
Mailes IAnedevesaaniuinnnidunadug InefidiedsgeaelubeainusniAnausadiis
U3N5aNsTaY (Ade 4.1) waznduinsunisusediiiiiuinfiuguaindinisinauiaminig

winusniialuguuiidnedetosiign (Aede 3.4) A3 4.28 wazlHun i 4.17

M15197 4.28 ALRdskazd U T8 RUUNINTFINVIAUAALTLYO8IANTUNATOIEIUT 09aUAD

nan1srlununsTeRuganyuiienisdesinusniin Tudunailfetuiuanusnin 9una

ANLLAUIITU
[ Aa &£ o o 1 1 a LYY
funNaNNAIUNUY AAUU ANLRAY S.D. wuawa dUAU
ANLINLARA Mean
LANWSNLAA TANSINRNENS [W1519n13n1581949 (n=131) 4.0 8 110
aTann5vessy 11519115U587 (n=836) 3.9 8 11N 1
AN (N=136) 38 8 Gl
593 (N=1093) 3.9 8 110
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drunafiinduiu ALNUY Alady S.D. wlana Uy
LANUSNLAN Mean
Wnnsninaunsadnts  [Esiemsmaiies (n=131) 4.1 7 1N
UINTAG1TUEY 1151911505291 (n=836) 3.9 8 1N 2
anmEnY (n=136) 3.9 8 N
334 (n=1093) 3.9 8 0
wnusnialasuasonms  [Brsiemsmaiies (n=131) 3.8 7 110
115719n115U5897 (n=836) 3.8 8 1N 3
anNWENU (n=136) 38 8 Gl
334 (n=1093) 3.8 8 0
winusniAnlesunsnszdu [9151n1sn1sdies (n=131) 3.8 8 gl
WAIUINTALE 1157197115U5847 (n=836) 3.6 9 110 4
anNMENU (n=136) 3.6 9 Gl
334 (n=1093) 3.7 8 0
uguamdnIsiaau 11519013M15404 (n=131) 3.8 8 N
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3.3.2 uafiAntuiuasaun
AmnuAniureesinsUnATeduTinsiusonanIAduunTIeiugavyLile
nsiiesguinusniia Sunaiiintutuaseuass Tunmsniufidiadedeus 3.6-4.0 agluseduinn
faAu Suunaususny wui yndumdsdienudaiiudenafiiatufuaseuaiiluseduiin
Taglamzdrsvnmsnsdesdisedomnniigalunnite wu wde nstisuvauiaszalidieves
p$1Fou mavyuasuhddlaliiuaseuniaufisnden/wilunizenduin wie veusl/gauandnii

WNNESEUUUINISEUNIN FI13 3 1iade TAnaden 4.0 43915197 4.29 uasuauAINg 4.18

M15°991 4.29 Anadslazd1ulonuuNInTgIUYIANANTIUYEI0ANT UnAsasdIuiosd usona

£
a = [y [ [

N3NNI eueanyiionIsdeginesniia dunafiiinduiuaseuass d1uunaiu

FILNUNTY
drunafiinduiy AIUNUIITY AR S.D. wlana JUAU
ATEUATD Mean

AIPIWRULUINTE U151911571568094 (n=131) 4.0 8 11N
AlTan8989A5ITOU U15197115UT291 (n=836) 4.0 8 1N 1

anmIENU (n=136) 4.0 8 1N

33U (n=1093) 4.0 8 110
msnyuasumMaslalviiu - [Fhsnisnisidies (n=131) 4.0 8 1N
AseuASIAs LAY/l U15197115U 5290 (n=836) 4.0 8 170 1
lunmzenarun NI (N=136) 3.8 9 1N

33U (n=1093) 4.0 8 110
Woudl/Houavaniuan  [hs1wn1smades (n=131) 4.0 6 k)
Whgszuuuimsgunm [hs1vnisuszdn (n=836) 3.7 8 UN 2

NI (N=136) 3.7 9 1N

591 (N=1093) 3.8 .8 47N
audnlunsounsla 1519115715184 (h=131) 3.9 7 1N
Anusnuazienlaldn 41519115U5891 (N=836) 3.7 8 1N 3
1ni NI (N=136) 3.6 9 1N

591 (N=1093) 3.7 .8 47N
Wouwl/dauanangua 115719115175kile3 (n=131) 3.9 7 uN
wlalddaifnusniin 9151911505891 (N=836) 3.7 8 110 3

anIamEny (n=136) 3.7 9 UN

334 (n=1093) 3.7 8 17N
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Frunaiinduiu AUAUIIIY Anade S.D. wlana DUAU
ASEUATD Mean

Wowdl/dguananiianug  [hs1enismsides (n=131) 3.8 T Tl
Bosmsifesguazdaddy  [$rs1vnsUsesn (n=836) 35 8 1N 4
AuINISAN gni1amtaau (n=136) 3.5 9 1N

334 (n=1093) 3.6 8 11N
L1sALASUUINS 151971157156884 (h=131) 3.8 8 11N
NITHUATOUATY TS [F1519015U5231 (n=836) 35 9 170 a
duasumuguazidnss iy andrensau (h=136) 3.6 9 ah
Wifuansanasassd 334 (N=1093) 3.6 9 17N
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LAZHUNNA 4.24
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AsRaNsIeRuganuiionIsdesganusndn Turnumdeusudaindon SLunAIUAULEIY

anundaududaindeu ALNUIITY Al S.D. ulana JUAU
Mean
Fdaves oUn. dgmande | 151wnsnsidles (n=131) 4.2 7 10
A UIUTEYITU 9151911505231 (n=836) 3.9 9 10 1
andnamtheny (n=136) 3.6 1.0 1N
974 (n=1093) 3.9 9 4N
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Aandeuduieundon AAUIIU Aade S.D. wlama BUAUY
Mean

aun. fidosmsfivannuans | 1519nsmsidies (n=131) 4.0 8 1N

lumsussnduiuddeya | drs1anisused (n=836) 3.5 9 1N 2

Imqmiﬁuqmmmﬁa andamthenu (n=136) 33 1.0 Junang
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a 1 d' 1 N a @ a i
H1379N 4.36 ANRAFYLASFIULUYUUUNINIFIUVBIAINUAALAUUDI AUN. LATYUAIIUNIDUNT

a1eleun1sianisdneiuaanyuiion sidegiinusniinlumnunieuduaungrunedwunaiy

LY
AMUNTIUA UMY AU Awade | S.D. ulama JUAU
Mean

aun. danudnlaly U151UN15NTRY (n=131) 3.7 8 1N
ngvneAgtesty 9151911505831 (n=836) 3.2 1.0 | Yunana 1
nsduaSfaumain  [andremmhenu (h=136) 3.3 1.0 | Yrunans

33U (n=1093) 3.3 1.0 U1unang
aun Insiauingseideu[i51wn1snisidles (n=131) 3.7 9 1N
ffeadostunisaielon  [hsmwnisusesn (n=836) 2.9 1.1 Urunang 2
msfiasmiunsuienisiin jgndrsmireny (n=136) 3.2 9 | vunan
HATLETITU 53U (n=1093) 3.1 1.1 U1unang

WHLAINT 4.25 AndsnazdndequunnnsgIuvesnuAniiuYes aun. seanundounisaalou
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(n=131)  (n=836)  (n=136)  (n=1093) | (n=131)  (n=836)  (n=136)  (n=1093)
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FIRUIN5LAN SuAunsuAINITHnuALLEN 19
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¥ v v
a 22 v 9« a v U 3

Tuuslazdu wuin nefiintuiuaseunss nafidatuiuiin uasnafiintuiudiautuauifiuees
HrsvmimaidiesfidnedeuniianuazidedinszifonuuUsusumaies (One-way ANOVA)
WU seduveseuAniudauwanaatueeitedduneadfviseiu .05 waz 0.00

Tunasay mmLﬁusuaﬁ’hswmsmil,ﬁmﬁmLa?ﬂlaumﬁlqm (X =3.9, S.D.=0.6) way
dlodasesdsiennuuUsusiuniaiios (One-way  ANOVA) Wud1 Seauvasnauanuiudangng

o w

uaNANNAURETTNA AN EDATsEAU 0.00 AITEazBEAlUANSINN 4.37 LAZLNUAITNT 4.26

15197 4.37 MaSeuiisuanunniign desfigaandeuazaiudeLuuiinsgIuuednufniuYes

aun. AoRaNIIAEEIIUNTTIERURAMUTIENITREANLINLARA TILUNALRIUANIY

i s uniign | tedign | Auade | SD. F | Sis
HaMNATY Max. Min. Mean
waﬁLﬁm?Tu 151n150156IB9 (n=131) 5.0 2.6 3.9 .6 3.8 .02*
fuwdin 1519711505291 (n=836) 5.0 1.4 3.7 7
andnamheau (n=136) 5.0 1.8 3.7 7
U (n=1093) 5.0 1.4 3.8 N
nafiinty | $r51wnnsnisidles (n=131) 5.0 2.1 3.9 5 53 | .00%*
AuAsauATY | 4151n15UsEan (n=836) 5.0 1.3 3.7 6
NI (N=136) 5.0 1.6 3.7 7
533 (n=1093) 5.0 1.3 3.8 6
naflinty | $rs1wmsmsides (=131) | 5.0 15 4.0 7 8.9 | .00*
QGG 151971505231 (n=836) 5.0 1.0 37 7
NI (N=136) 5.0 1.3 3.6 7
53 (n=1093) 5.0 1.0 3.7 T
naflinty | $rs1wmsmsides (=131) | 5.0 2.3 3.9 5 74 | 00%*
et 151911505831 (n=836) 5.0 1.3 3.7 6
andamheau (n=136) 5.0 1.9 3.7 6
53 (n=1093) 5.0 1.3 3.7 6
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UNANUANUNY

nsIsuiiisuaadeanuAniiuyes oUn. denisiaisununTaNszNing

nsuAanIsfing waz oun. lunsaielounisfianissneiugavyuniulasenisGuganyuiile

mu??m@tﬁmwmﬁm Fuunaadiumisny wud Pisvnmsnsidiedidiadsvesmiuiiusoniny

wiouluusaziunniaaianedusazn e Welesgidismiuulsusiumadie (One-way
°o W aad

ANOVA) WU seauvaImuaniiuiinuwanansiuedesiiteddymnisadfnsesiu 0.00 viasasu

LAZAINTIY AIS18AZLDUALUATTIN 4.38 LAZLHUNINA 4.27
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15197 4.38 MaUSeuilsuanunniign desfigaandsuazarudeLuuingIuveInuAnLiuYes
aUn. ABNISA3ELANUNTBNITNINNTUAINITANT waz oUn. Tunisaielounisianisaneiu
9AMLUA1NLATINITRUYAMYULANBNITIALIALNKINIAR TILUNAIUFAILMLENIY

AUNTINAY ngu unilgn | Yoy | Aade | SD. F Sig.
Max. ﬁqﬂ Mean
Min.

Aauandey 151139888 (n=131)| 5.0 2.5 4.1 N 240 | .00*
13791505297 (n=836) 5.0 1.0 3.7 8
NI (N=136) 5.0 1.0 3.4 9
593 (N=1093) 5.0 1.0 3.7 .8

ulgung 13n15N19dIes (n=131)| 5.0 2.3 4.0 6 17.3 .00**
$137%n15U5297 (n=836) 5.0 1.0 3.7 6
NI (N=136) 5.0 1.3 3.6 N
59 (N=1093) 5.0 1.0 3.7 g

GG 151913509 (n=131) 5.0 1.6 3.9 8 34.6 .00**
1919115U5241 (n=836) 5.0 1.0 33 8
NIV (N=136) 5.0 1.2 33 8
59 (N=1093) 5.0 1.0 3.3 .8

walulad 1519M1IMTEY (n=131) | 5.0 1.8 3.7 7 237 .00**
15197115U5291 (N=836) 5.0 1.0 3.1 9
NIV (N=136) 5.0 1.0 3.2 9
331 (N=1093) 5.0 1.0 3.2 9

NoMLY 1519M1IMTEY (n=131) | 5.0 1.0 3.7 8 253 | 0.00%*
157911505291 (n=836) 5.0 1.0 3.1 1.0
anNdamheny (n=136) 5.0 1.0 3.3 9
331 (N=1093) 5.0 1.0 3.2 1.0

\FT¥ENT 11519M13M5iles (n=131)| 5.0 1.0 3.6 8 37.8 | .00%
9191911505291 (N=836) 5.0 1.0 2.8 1.1
anNdamhenuy (n=136) 5.0 1.0 3.1 1.0
531 (n=1093) 5.0 1.0 2.9 1.1

524 151UN15ISERY (h=131)| 5.0 2.2 3.9 5 35.0 .00%*
15197115UT297 (N=836) 5.0 1.0 3.3 7
andamthenu (n=136) 5.0 1.6 33 7
334 (n=1093) 5.0 1.0 3.4 7
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3.5.1 gunafinadunuAnLsnLin
ANARLAUTEIRIANSUNATDIEILTIB R UABNANIIALTUUNTTBRURANYULIE
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a =3 [ ! ::1' Y a L% & 4 & ! 1 [y
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U1unans (Anade 3.2 uag 3.4 aud1av) daunamilelinuiiuil Auguamdnisiaauimuinis

winusnuialugue Tussaulunansuieniuniald 7im15199 4.39 uagkuunIng 4.28
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M1597 4.39 ARdsazd L dBUUNIRNTEIUYIANANLILYDIIANTUNATESEIUTID D US ONANTS

Afiununstetuegayuiienisieanusniie Tudunadiietuiudnusniia Suunmunia

grunafiinduiy 1A ALaAY S.D. ulawna JUAU
ALsNLAA Mean

Wnusnuie Jansidnde | anw. (n=49) 3.9 9 110
AnSalafnisvessy nas (n=297) 3.9 8 k)

\Wile (n=253) 4.1 8 110 1

dau (n=253) 4.0 8 110

19 (n=283) 3.7 9 110

334 (n=1135) 4.0 8 11N
Wnusnieanusanie | any. (n=49) 3.9 ¢ 11N
UIN58157504aY na (n=297) 3.9 9 110

\Wile (n=253) 4.0 8 110 2

dau (n=253) 4.0 8 110

19 (n=283) 3.8 7 110

33 (n=1135) 3.9 8 11N
Wnusninlasu AnNy. (n=49) 3.8 8 11N
AN901909 nae (n=297) 3.6 9 110

Wile (n=253) 3.8 8 110 3

dau (n=253) 3.8 8 110

16 (n=283) 35 7 170

331 (n=1135) 3.8 8 110
WnusniAalasung Any. (n=49) 3.6 8 41N
nszAURmUINTaNTy nana (n=297) 3.5 9 Gl

Wil (n=253) 3.7 8 110 i

dau (n=253) 3.7 8 1N

19 (n=283) 3.2 8 Uunang

331 (n=1135) 3.7 8 110
UguANINTAnAIL nny. (n=49) 3.4 8 Gl
Wansanusniely | nans (n=297) 35 9 10
YUY willa (n=253) 3.4 9 U1unans 5

dau (n=253) 3.6 9 1N

18 (n=283) 3.4 9 Uunans

334 (n=1135) 3.5 9 17N
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seauinnuazdanadelndifeaiy Wedwuneds nuin nquiiegsluniangTusanideuniled
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MU IERUgAUNEMIRBIRNLSNAR AUNaTAATUIUATOUAST UUNATUAIA

Frunadiinduiuasauada 1A Aads Mean S.D. wlawa JUAU

mMssLlaUINIsEAlgTY | Avw. (h=49) 3.9 7 1A
Y99ATISoU nan (n=297) 4.0 8 11N 1

witle (n=253) 4.1 8 1A

dau (n=253) 4.1 8 110

18 (n=283) 3.9 8 1A

33U (n=1135) 4.0 8 4N
nsvyuEsuiaslalviiu . (n=49) 3.9 T tly
mam%’u?ﬁumlﬁm/uaﬂu nag (n=297) 4.0 9 4n 1
NIPYINGAIUIAN wille (n=253) 4.1 7 110
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Frunafiiatuiuasaunda 1A ALade Mean S.D. wuama JUAU

dau (n=253) 4.1 110

161 (n=283) 3.9 8 170

334 (n=1135) 4.0 8 1A
Wousl/dauananiudin nna. (n=49) 38 8 )
WngsEuuuImMIauam nans (n=297) 38 8 1N

wille (n=253) 3.8 8 110 2

dau (n=253) 3.9 7 110

18 (n=283) 3.7 8 3170

534 (n=1135) 3.8 8 11N
Wousl/gauavanguatetlald | nnu. (n=49) 3.6 8 1N
paLAnusnLAnA Aae (n=297) 3.7 8 Han

tle (n=253) 3.7 8 1A 3

dau (n=253) 3.9 8 3170

18 (n=283) 3.7 8 3170

334 (n=1135) 3.7 8 11N
dundnlunseunsili Y. (n=49) 3.6 8 11N
Anusnuavielaldifin nan (n=297) 3.7 8 11N
1Nty wille (n=253) 3.6 8 17N 3

dau (n=253) 3.8 8 110

18 (n=283) 3.6 8 11N

334 (n=1135) 37 8 11N
vowl/douananiiaigg Y. (n=49) 34 8 Urunans
l,%'aﬂmil,f?ium@jl,Lazdua%m nae (n=297) 35 8 1N 4
WAWINITAN witlo (n=253) 3.6 8 N

dau (n=253) 3.7 8 3170

18 (n=283) 3.5 9 gty

33 (n=1135) 3.6 8 11N
115LASUUINITNTNUAY | Nl (n=49) 35 .8 41N
AsouATa dmsduasunui | nans (n=297) 3.5 9 )
waziiseds Tiiuusen witlo (n=253) 3.6 8 110 4
Fansas 9@ (n=253) 38 9 11N

18 (n=283) 3.6 9 170

334 (n=1135) 3.6 9 11N
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a = YV a Y 1
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AMTRYILANLLINLNA punaninTuiuday Tun I nsutusiAagf 3.6-3.9 EJQI‘L!i%@I'UlI']ﬂ
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[ 1 ST A

FuuneuAIn WU nguiedsluidaznadiudinnudaiusenaditinduiudeulussdvunuas
a A v Y A o o ' Y = A A a = I
fianadelndidesiu Weduunsiede wul1 Manziuee nieaniledanaisunign lunnuseau

AIR15199 4.41 LATLEUAINA 4.30

A15°97 4.41 ARfsuaraIudsuuLINTEIUYEIALANTILYEIRIANSUNATEIdIUTIDID URBNE
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AruAaiures aun. dearumiounistneleumsfiansieiiuganyuiiionisideg
Winusniin Tunameudumealulad lunmuduiidiadesud 3.1-3.3 sglussdutiunan e
Suunmuaia wui ngusegrafounnaneidiadsvesnnundeneglussfuuiunans eduun
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anglaunisiansneRuganyuiionsidesginusndn Tuenumdeudumalulad Suwunniunia

aNunsoudumnalulag A Aiang SD. | uwlawa UAY
Mean

aun. dszuupudeyalunisaniivau | N, (n=49) 3.0 11 | dunan
s[,uimqmiﬁuqmmuﬁamiLﬁymalﬁﬂ nag (n=297) 3.3 1.0 | Yrunan 1
WsnLfie Wile (n=253) 3.1 1.0 | Yunan

dau (n=253) 3.7 9 110

18 (n=283) 3.3 1.0 | Yrunan

331 (n=1135) 3.3 1.0 Yunang
N5l Big data TanAUNRaNeNnUILU | AN (n=49) 3.0 1.1 | Uunan
\ioananugdeulunsinass nang (n=297) 3.3 1.0 | vrunan 2
wﬂizmmﬁuqmmmﬁamslﬁm@ Witle (n=253) 3.1 1.0 | Yrunan
WNWSALAA dau (n=253) 3.7 9 1N

18 (n=283) 3.3 1.0 | Yrunan

334 (n=1135) 3.3 1.0 Yunang
oUn flszuumeluladiilensatiuayu | . (n=49) 2.9 12 | Yunana
msfndunisinudeyalasinistu nang (n=297) 3.1 1.0 | Urunan 3
qumﬁamﬂﬁym@Lﬁmwmﬁm witle (n=253) 2.9 1.0 | vYunana

dau (n=253) 3.4 9 Yrunang

18 (n=283) 3.2 1.1 | Yunan

331 (n=1135) 3.1 1.0 Junang
aun fnsdeneamealuladfiiendes | nnu. (n=49) 2.9 1.1 | UYrunan
flun1sdnvigutoya nas (n=297) 3.1 10 | Yuna 3

witlo (n=253) 2.9 1.1 | vYrunan

dau (n=253) 3.4 1.0 | Yrunan

18 (n=283) 3.2 1.0 | Uunans

331 (N=1135) 3.1 1.1 YJunang
fiszuugruteyaiidenlosiuszming . (n=49) 2.9 12 | drunan
NUIBIUY nang (n=297) 3.1 1.0 | Y1unan 3

witlo (n=253) 2.9 1.1 | vYrunan

dau (n=253) 3.3 1.1 | Yaunan

18 (n=283) 3.2 1.1 | Yunans

331 (n=1135) 3.1 1.1 drunang
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M3fINsIBRUgAnYULiaNITaBIgAnL AR luAuNS o UAIIAdY TIHUNANNNTA

AsmSanduAawInday A Auade | SD. | ulawa JUAU
Mean

fides oun. axansensdndes ANY. (n=49) 3.6 8 11N

Uszu1vu nag (n=297) 3.8 9 11N 1
Wile (n=253) 3.9 9 1A
dau (n=253) 4.0 9 110
16 (n=283) 3.9 9 1N
334 (n=1135) 3.9 9 11N
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AInSoudUAIwIngay 1A Auade | SD. | ulawa uAU
Mean

aun. fvesmsiivannuatelunis nna. (n=49) 3.3 9 | Yhunans
Usgpnduiusdoyalaseanisiuaavyy | nana (n=297) 3.6 9 1N 2
Lﬁ@ﬂmgﬁlﬂ@tﬁmtimﬁﬂ witle (n=253) 3.3 9 Y1unang

dau (n=253) 3.7 9 1A

16 (n=283) 3.6 1.0 3170

334 (n=1135) 3.6 9 11N
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AUNTONAIUNG WY 1A ARy S.D. ulawa | dudu
Mean
oun. fieandnlalungmned AN, (n=49) 3.1 9 Urunang
Aendastunsdauasuiannnisdn | nans (n=297) 3.3 1.0 Uunana
Wile (n=253) 3.1 1.1 Yrunang 1
dau (n=253) 3.5 1.0 110
16(n=283) 3.3 1.0 | Urunans
334 (n=1135) 33 1.0 Uunang
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AunsaelounIsAITILAY na19 (n=297) 3.1 1.0 U1unang
NIUAINISANLAZIEITU wile (n=253) 2.8 1.1 Yrunang 2
dau (n=253) 3.3 1.1 Yrunang
1% (n=283) 3.1 1.1 Uunang
334 (n=1135) 3.1 1.1 Uunang
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3.6.7 ns3suiiisuaaislngsiuvesauAniiuyes aun. senan1sALiueuy
nsseRugavyuiansidsginusniia Suunaunia

mMsisuifisuaadsauAaiiures suv. denanisAiuaunsiteiugavyy

fomadssmuinusnifin Suunnuna wui mefifstuseduuaengusia tu mensTusenideunile

[

fAadeunian aseiudiuiu nny. a1anans waznialdlinadetesign waviilednsiznie

D

ANULUTUTIUNILAET (One-way  ANOVA) WU SEAUvR9ALAniuilnnuLana1esiuagiell

L% o w aada a

HedAyn1eadifinszdv .01 wansdn Jusnisnirneiusenideaunilowiudieinlasanis, o duad
da £ o < o [ & 1 = 14 [y ] = [ (Y
MAnTuiuin AsauAsy uazdny Wuegrunn Feaenrdesiunmsameideu U 2561 Tu 5 damdausn
[ (Y a = v I (% < v Y =) v Y ¥
aglunangiueenideanile laun Ywinguasusiil (Busu 1) wag uATsdENN (Budu 3) (Teya w

28 fugne 2561) F9ANT1971 4.8 WATUAUANT 4.37

= = = ' a a @ ' o a | a -
AN 4.48 NMTUTYUBUALRALAIUAALAUYDY BUN. ABAANTINTLUUITUNTIIIYNUDANUULNED

MIFLIQANLINAR TIWUNAINNA

HaTIARTY A wnitge | Yeeiige | duade | S.D. F Sig.
Max. Min. Mean

HatuLAn Al (n=49) 2.2 5.0 3.7 6
nas (n=297) 1.6 5.0 3.7 g 8.1 0.00**
Witle (n=253) 1.4 5.0 3.8 7
dau (n=253) 2.2 5.0 4.0 6
17 (n=283) 1.4 5.0 37 7
598 (n=1135) 1.4 5.0 3.8 g

NAAUATIUAT? vy, (n=49) 23 5.0 3.7 6
a9 (N=297) 1.3 5.0 37 T
Witle (n=253) 13 5.0 3.8 6 4.6 0.00**
9a1u (n=253) 1.7 5.0 3.9 6
19 (n=283) 1.6 5.0 3.7 N
398 (n=1135) 1.3 5.0 3.8 6

NaAUFIAL nnal. (n=49) 2.2 5.0 3.7 6
a9 (n=297) 1.0 5.0 3.7 8
Wile (n=253) 15 5.0 3.7 7 4.5 0.00%*
da1u (n=253) 1.0 5.0 3.9 7
17 (n=283) 1.0 5.0 37 8
398 (n=1135) 1.0 5.0 3.7 7
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KAty a1A mnﬁqﬂ ﬁaﬂﬁqﬂ Aade S.D. F Sig.
Max. Min. Mean

WasU ANY. (n=49) 2.3 4.8 3.7 5
nang (n=297) 1.5 5.0 3.7 6
Wile (n=253) 14 5.0 3.8 6 6.8 0.00%*
da1u (n=253) 1.8 5.0 3.9 6
1% (n=283) 13 5.0 3.7 7
594 (n=1135) 13 5.0 38 6

4' ~ = i a a « ! o a ] a
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3.6.8 ALadslagsuvaIANAALIUYEY aUN. deaniTiATeuAluNTaNsENdng
nsuRanIAng uag aun. lunisdieleunisianissietuganyunialassniaiuganyuidey
WNUSNLAA HUNAIUNA

nswisuiisuanadsanufaifiuves sun. denisinIeuanuniousening
nsuAanNIswng waz oun. Tu 6 du laun 1) druuleuis (Politic: P) 2) A1wAsegia (Economic: E)
3) FrudenuTmusssy (Sociocultural: S) 4) druwnalulad (Technology: T) 5) fudwindeu
(Environmental: E) 6) sungvadedu (Legal: L) lunisangloun1sfanisdneRuganyuniulasinis
Juganyuidssgiinusnifia Sauunaiunia nudn anundeusiediuuagngusiy vy
mengTuoonideanie Sanundousis 6 d1u windian TnedanadeunniiannnduuesideTiaes
AEANULUTUTIUNIUAET (Oneway  ANOVA) Wud1 s8Auve9AduAniuyeeguinisynaiadl
AuAaiuLanestuegaliTddymneadafisedu 01 fam319ft 4.49 uazukun g 4.38
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M15°97 4.49 MsSeuiisuANIniign deefign AledswazdiulenuuInIgIUTEIAIUAALAY
Y99 9UN. AaN1swIBuAUNTaNsEINsURaNISANY waz aun. Tun1sarelounisianisdneiiu

9ANLUAILATINITRUGANYLLALIANLINLAR TIuUNALAIA

ANunsauludu 1A wnilan | dosdign | Auads | SD. F Sig.
Max. Min. Mean
Awndau ANy, (n=49) 5.0 1.0 3.4 8
nNa19 (n=297) 5.0 1.0 3.7 8
Witle (n=253) 5.0 1.0 3.6 8 4.3 0.02*
dau (n=253) 5.0 1.0 3.9 8
17 (n=283) 5.0 1.0 3.8 9
59 (n=1135) 5.0 1.0 3.7 8
ulgule nnu. (n=49) 4.9 2.3 3.7 6
naN (n=297) 5.0 1.6 3.8 7
\ile (n=253) 5.0 1.3 3.7 6 4.1 0.03*
dau (n=253) 5.0 1.0 3.9 6
17 (n=283) 5.0 1.1 3.7 8
594 (n=1135) 5.0 1.0 3.7 7
G Anu. (n=49) 5.0 1.0 3.1 8
naN (n=297) 5.0 1.0 3.3 7
\ile (n=253) 5.0 1.0 3.2 8 7.3 0.00%*
9a1u (n=253) 5.0 1.0 3.5 8
17 (n=283) 5.0 1.0 3.4 9
594 (n=1135) 5.0 1.0 3.4 8
walulag AN, (n=49) 5.0 1.0 2.9 1.0
Na19 (n=297) 5.0 1.0 32 9
Wile (n=253) 5.0 1.0 3.0 9 12.9 0.00%*
da1u (n=253) 5.0 1.0 3.5 8
17 (n=283) 5.0 1.0 3.2 1.0
59U (n=1135) 5.0 1.0 3.2 9
novanY nnal. (n=49) 5.0 1.0 3.1 9
na (n=297) 5.0 1.0 3.2 1.0 6.4 0.00%*
Wile (n=253) 5.0 1.0 3.0 1.0
9a1U (n=253) 5.0 1.0 34 1.0
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ANunsaxludiu 1A wnitgn | desfign | Aueds | SD. F Sig.
Max. Min. Mean
16 (n=283) 5.0 1.0 32 | 1.0
33 (n=1135) 5.0 1.0 3.2 1.0
LASWENY nya. (n=49) 5.0 1.0 3.0 9
naN (n=297) 5.0 1.0 3.0 1.1
wile (n=253) 5.0 1.0 2.5 L1 | 62 0.00%*
dau (n=253) 5.0 1.0 32 | 10
1§ (n=283) 5.0 1.0 30 | L1
33 (n=1135) 5.0 1.0 29 1.1
KLY nval. (n=49) 4.9 1.6 33 7
nan (n=297) 5.0 1.4 3.4 7
wile (n=253) 5.0 1.3 3.2 7 | 104 | 0.00%
da1u (n=253) 5.0 1.0 3.6 7
1§ (n=283) 5.0 1.0 3.4 8
33 (n=1135) 5.0 1.0 3.4 T
*{ifadfynsadffiseiu 0.05 *fidudfyveadanisesu 0.01

a a =~ 1 N a < ] a o i
WAUATNY 4.38 NSLIUTIUINEUANRAEVDIAINUAALAUVDY BUN. ADNISLATEUAINUNTDUTENING
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