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Quality of Work Life of Babysitters in Babies’ Home at the Department of Children and Youth
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Abstract

The Study on Quality of Work Life of Babysitters of babies’ home of Department of Children and
Youth aims to study quality of work life, work factors and guidelines on developing quality of work life of
babysitters of babies’ home. In this survey research, the samples comprised 312 babysitters of 8 babies’
home of Department of Children and Youth nationwide in Year 2017. The tool was questionnaire; the
statistic analysis was conducted by Statistical Package for the Social Sciences. The study results were
summarized as follows.

Most of the samples were female, The quality of working life of the mentors in the nursing home
was at a moderate level. Mentors give importance to a safe working environment. Can prevent various
accidents. Workplaces should be clean with sufficient light and good air ventilation. Disease transmission
should be controlled and solid waste should be eliminated properly. From the study on work factors of
babysitters of babies’ home, in the samples’ opinions, the center achievement was their achievement as
well. They were ready to support or accept changes and believed that the centers had visions, missions
and policies to achieve goals. From the study on guidelines on developing quality of work life of
babysitters of babies’ home, it was found that special allowances should be paid to employees who
were not absent or late for work. Annual health check-up, training budget, breakfast and launch welfare,
accommodation in the centers and exercise equipment should be provided to employees as well.

The recommendations from the study are that the management should promote policies. Career
paths should be set clearly. To encourage babysitters to enhance quality of work life in the future,
training, pilot projects or activities should be offered.
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