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Abstract

This research article presents the results of the study on “Guidelines on Developing Elderly Care
Centers of Provincial Administrative Organizations (PAOs) according to Support Aging Society in Thailand”
has objectives as 1) to study current operation 2) to study problems and obstacle of operations
3) to study opinions on developing Elderly Care Centers of PAOs. The study tool was questionnaire. The
study contains 240 samples who work in Elderly Care Centers of PAOs. The data was analyzed by
Statistical Package for the Social Sciences.

The study results were summarized as follows. The operation of Elderly Care Centers was found
the overall management and the overall service management should be improved. The overall problems
and obstacles of the management and the overall problems and obstacles of the service management
were at the high level. The development of the management should start from personnel development
and the development of the service management should start from accommodation for the elderly.

The recommendations to develop the management of Elderly Care Centers should focus on the
personnel development because duty is on under pressure therefore should encourage them to
understand the elderly’ nature. To develop the service management, should focus on accommodation
for the elderly, especially different accommodations for different caregiving. Importantly, a variety of
services should be offered e.g. the elderly’ day care service which will reduce abandon rates so the
elderly will live with their families.
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