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Abstract

Personnel development towards international learning plays an important and necessary role in
any organization, including Thai educational institutions. In this regard, the objective of this study was to
investigate the situations of developing academic support personnel in Faculty of Social Administration,
Thammasat University towards international standards. The sample of this study was 45 academic support
personnel working in Faculty of Social Administration, Thammasat University in 2019 in four campuses,
including Tha Phra Chan, Rangsit, Khlong Chan, and Lampans.

The results of this study indicated that the majority of the sample was female, graduated with a
bachelor’s degree, had an average working age of 16 years and 3 months. By studying the situations of
developing academic support personnel in Faculty of Social Administration, Thammasat University
towards international standards, the results showed as follows: (1) In terms of training aspect, an aspect
of the problem with the highest level was insufficient budget to support academic support personnel’s
participation in the training as well as the personnel’s need to apply the knowledge obtained from the
training to work; (2) In terms of education aspect, an aspect of the problem with the highest level was
personnel’s perspective on the needs to support the budget for higher education as appropriate as well
as personnel’s needs for developing the potential on the survey for the demands and the needs for
higher education of academic support personnel; (3) In terms of development aspect, an aspect of the
problem with the highest level was personnel’s perspective on support and facilitation for self-learning
through communication channels in a convenient manner as well as personnel’s needs for developing
the potential on available publicity and announcement when the personnel made a reputation for the
Faculty of Social Administration. The findings of this study would be presented to the executives or
related departments at the faculty and university level in the future and beneficial as guidelines to
efficiently develop the personnel potential towards international level.

Keywords: Needs for potential development, internationality, academic support personnel
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